7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALMA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNMCOK U3MEHAIOLWMX AOKYMEHTOB
(B peq. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-O3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-$3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-33,
01 29.07.2018 N 250-93, o1 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, ot 31.07.2020 N 290-$3, o1 08.12.2020 N 429-93)

Hactosawmit  3akoH peryavpyeT OTHOLWIEHMA, BO3HMKAlOWMe Mexay notpebutensmu u
W3rOTOBUTENAMM, WUCNONHUTENSMW, UMMOPTEPAMM, NpPOAABLAMM, BAAAENbLAMW  arperaTopos
MHbOpMauum o ToBapax (ycayrax) Npu nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHUKM YCAayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) Hagneralero Kadyectsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN U OKpYKatoWen cpeabl, NoayyYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelieHWe, roCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TAKKe ONpeaensieT MexaHM3M peasnsaummn sTmx npas.

(B peq. PenepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWMi, NPUOBpPETAOWNI UAN UCMONb3YIOWMIA TOBapbI (paboTbl, YCAYrN) UCKAKOYUTENLHO ANSA
JNINYHDbIX, CeMel‘/‘IHbIX, AOMaLUHUNX n MHbIX HYXA4, He CBA3aHHbIX C ocyuwecrsieHnem
npeanpuHUMaTENIbCKOM AeATeIbHOCTY;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbLIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI ANA Peannsaunm notTpebutensam;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONIHUTENb - OPraHM3aums He3aBMCMMO OT ee OpraHM3aLMOHHO-MPaBOBON GOPMbI, a TaKKe
MHOMBMAYANbHbLIA  NpeanpuHUMaTeNb,  BbIMOAHAOWME paboTbl  WAM  OKasbiBalOWME  YCAYTU
noTpebutensm no BosmesaHoOMy A0roBopy;

(B peq. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npojaasel, - OpraHMsaunAa He3aBUCMMO OT ee OpFaHMBBLI,MOHHO-I'IpaBOBOﬁ d)OprI, a TaKXe
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MHAMBUAYANbHBIA NpeanpUHMMaTENb, peanusylolne ToBapbl NOTpebutenam no AoroBopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM NGO B YCTAHOB/IEHHOM MM MOpPAAKE, UK
YyCNnoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM O6bIYHO NpeabaBAseMbiM
TpeboBaHMAM), UAK Lensam, ANs KoTopbix ToBap (paboTa, ycayra) Takoro poaa o6blMHO MCNONb3yeTcH,
WA Lenam, o KoTopbix npoaasel, (MCnoaHUTeNb) Bbin MOCTaBAeH B M3BECTHOCTb MOTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (Man) onncaHuio NpuU Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycayrM) - HeycTPaHUMbI HegoCTaTOK MM
HeAO0CTaTOK, KOTOPbIM He MOKEeT BbiTb YCTpaHeH 6e3 HecopasmMepHbIX PACXOA0B WM 3aTPaT BPEMEHM,
WAW BbIABNAETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/IE €0 YCTPAHEHUA, UK Apyrue Nogo6Hble
HeaoCTaTKu;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
3[0pOBbA, MMYLLECTBA MOTPEbUTENs W OKpy)Kaloweh cpedbl MNpu  OObIYHBbIX YC/OBUSIX €ro
MCMNO/Ib30BaHWUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YTWUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrm);

YyNO/HOMOYEHHasa  uM3roToButesem  (NpoAaBLOM) OpraHusauMa  WMAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbIA NpeanpuHUMaTENt (Janee - yNoAHOMOYEHHas
OpraHuM3aumMa WAM  YNONHOMOYEHHbIM WHAWBUAYANbHbIA NpeanpUHUMaTENb) - OpraHusaums,
OCYLLECTBAAIOWAA ONpeAeneHHylo AeATeNbHOCTb, WMAW OpraHvMsaums, CO3gaHHasA Ha TeppuTopum
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasuLoOM), B TOM YUC/E MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKLWME OnNpeaesieHHble ¢GYHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha MPUHATME U yAOBAETBOpPeHWe TpeboBaHWi
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero Kadyectea, AM60 UHAMBUMAYaANbHbIN
npegnpuHMMmaTenb, 3aperncTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOAHAOLWLMNA
onpeaeneHHble ¢GpyHKUMM Ha OCHOBAHUW [AOroBopa C M3rotoBMTenem (NpPoaaBLOM), B TOM 4ucCie C
MHOCTPaHHbIM WM3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), U YNONHOMOYEHHbIA MM Ha MPUHATME U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHALEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBoN  GOpPMbl MK
WHAMBMAYANbHBLIN NpeanpUHUMaATESNb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocinegytowen
peanusaunmn Ha TeppuTopun Poccuiickoin ®eapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTe b, KOTopble ABAAIOTCA BAaAeNbLaMN NPOrPaMmbl 1A 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NoTPebuTento B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeANoXKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AoroBopa BO3MeE34HOro
OKa3aHWs YyCAyr), 3aKNuUTb C MNPOAABLOM (MCMONHWUTENEM) AOrOBOP KyMAM-Npodaxku (Zorosop
BO3ME34HOTO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeABapuTE/IbHYIO OMNaTy YKAa3aHHOro TOBapa
(ycnyrv) nytem HanuyHbix pacyeToB MO0 MepeBoda AEHEXKHbIX CPeacTB BAagesbly arperatopa B


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D65C113AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D65C313AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D65C013AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D65C313AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D65C213AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D65C213AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D65C513AEB3D1BBE39132648E333483E64BG9xAO

pamKax npumeHaembix ¢opm Oe3HaNMYHbIX PACYETOB B COOTBETCTBUM C MNyHKTOM 3 cTaTbk 16.1
HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HauMoHaNbHOM
nnaTexKHou cucreme".
(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NONOMKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOAEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn deaepasibHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMW C HUMM WMHBIMM HOPMATMBHbIMW MPABOBbIMM aKTamu Poccuinckoit
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepasbHbIM OpraHam
NCNONHUTENbHOM BAACTU NPUHUMATb aKTbl, COAEpXKallie HOPMbI O 3aluuTe Npas noTpebuTenei.

MpaButenbctBo Poccuiickon deaepaumm BnpaBe u3gaBaTb A4a noTpebutena u npoaasua
(n3rotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHusauum nnm YNONHOMOYEHHOrO
WHAMBMAOYANbHOIO NpeanpuHUMaTens, UMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
Npu 3aKNOYEHUN U UCMONHEHMM NYyB/MYHBIX [AOroBOPOB (O40rOBOPOB PO3HWYHOW KYM/IMU-MPOAAXKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMUM PAaboT U 06 OKasaHWK ycyr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. denepanbHOro 3akoHa oT
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasibHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®egepaummn

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit depepaummn ycTaHOBAEHbI MHble NpaBuaa o
3alWmMTe NpaB noTpebutenei, Yem Te, KOTOPble MPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAIOTCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PelleHWss MeXrocyJapCTBEHHbIX OpPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWUM
MeXAyHapoaHbIX AoroBopoB Poccuiickoli degepauum B WUX  WUCTONKOBAHWUWM, NPOTMBOPEYALLEM
KoHctutyumnmn Poccuiickot Pepepaunmn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 08.12.2020 N 429-03)

CraTbna 3. NpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLUTbl NpaB NoTpeburenei

MNpaBo noTpebutenen Ha npoceelleHMe B 061acTM 3aWMTbl NpaB noTpebuTenen obecneymsaerca
nocpeacTBOM  BK/HOYEHMA COOTBETCTBYIOWMX TpeboBaHnit B denepanbHble rocyaapcTBEHHbIE
obpasoBaTesibHble CTaHAapPTbl M 0bpasoBaTe/ibHble NPOrpaMmbl, a TaKKe NOCPenCTBOM OpraHM3aumm
cuctemol MHPopMaumm notpebuTtenelt 06 Mx NpaBax U 0 HEOHXOAMMbBIX AEACTBMAX MO 3alMTe STUX NPas.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npopaasel, (McnonHWUTENb) 0653aH Nepeaatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
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2. Mpu OTCYTCTBMM B L[OrOBOpEe YC/MOBMIM O KauyecTBe ToBapa (paboTbl, ycnyru) npogase,
(ucnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMI 0B6bIYHO NpeabaBAsiemMmbiM TPeboBaHUAM M MPUTOAHbIN ANa uenen, ONA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCMONb3YeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecamn npopasel, (MCNoNHWUTENb) NPU 3aKAOYeHMM Aorosopa bbin nocTaBaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LieasxX npuobpeTeHus ToBapa (BbINOJHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
I'IpVIFO,EI,HbIVI ANnAa NCNoNb30BaHMUA B COOTBETCTBUU C I TUMMU LeNAMU.

4. Mpu npogaxe ToBapa no obpasuy W (uamn) onucaHuio npogasel, 06sA3aH nepepatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy 1 (MaKn) onucaHuio.

5. Ecam 3aKoHamM MAM B YCTAaHOBJ/IEHHOM MMM MNOPAZKe NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuUTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMIA 3TUM TPpeboBaHMAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MMpaBa u o06a3aHHOCTM u3rotoBuTena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CAyXbbl, cpoKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npepHasHa4YeHHbl ANA AJAUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(McnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYKObl - nepuoa, B TeYeHMEe KOTOPOro W3roToBUTENb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMOIb30BaHUA ToBapa (paboThbl)
MO Ha3HAYeHMIO N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWUW MyHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTby 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHuTenb) o0683aH ycTaHaB/AMBaTb CPOK CAy»Kbbl ToBapa (paboTbi)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMC/IE KOMMNEKTYOWMNX usgenvii (getanei, ysnos, arperaTtos),
KOTOpble MO UCTEYEHNN OMNpeae/IeHHOro nepuoaa MoryT NpPeacTasAATb ONAaCHOCTb AJ/1A XU3HW, 340P0BbsA
noTpebutens, NPUUMHATL Bpea ero MMYLLLECTBY UM OKPYXKatoLLen cpeae.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOKET UCUNCAATLCA eAMHULAMU BPEMEHM, A TAKKE MHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamu, MeTpaMu M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKUMOHaNbHOro HasHayeHMa ToBapa (pesynbTata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHMA, napdOMepHO-KOCMETUYECKME TOBAPbl, MEeAMKAMEHTbI, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
YCTaHaB/AMBATb CPOK rOAHOCTM - Mepuos, MO WCTeYeHMM KoToporo ToBap (pabota) cumTaetcs
HEenpuroAHbIM A5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbiNOAHEHME PabOTbl) MO UCTEYEHUU YCTAHOBEHHOTO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbliNosHeHWe paboTbl), Ha KOTOPbIN A0NXKeEH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTeNb (MCNOAHUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIMHLIN CPOK -
nepuoa, B TeYeHME KOTOPOro B ciaydae obHapyxeHus B ToBape (paboTe) HegocTaTKa M3roToBUTENb
(McnonHuTens), npoaasel, YNOJHOMOYEHHaA OpPraHM3auMsa MAW YNOAHOMOYEHHbIA UHANBUAYANbHbI
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npegnpuHMmartens, umnoptep ob6s3aHbl yaoBAETBOPUTL TpeboBaHWs NoTpebuTens, ycTaHOBAEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuMTenb BhpaBe MpPUHATL 06M3aTeNbCcTBO B OTHOWEHMM HeAoCTaTKOB  ToBapa,
OBGHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapaHTUMIAHOINO Cpoka (AononHUTenbHoe
06a3aTenbCTBO).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopeprkaHue AONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENS, CPOK  AeNCTBMA  TaKoro
obAsaTenbcTBa W MNOPAAOK OCYLIECTBAEHUA noTpebutenem npaB nNo Takomy obAsaTenbcray
onpeaensoTcs U3roToBUTENEM.

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIMHbLIA CPOK, €CM OH He YCTaHOB/EH
N3roTOBUTENEM.

Npopasel, Brnipase NPUHATb 06A3aTeNbCTBO B OTHOLWEHUM HeAO0CTAaTKOB TOBapa, 06Hapy>-KEHHbIX no
NCcTevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1IEHHOIO N3roToBUTENEM (AOI‘IOI’IHMTEI’IbHOe O6F|3aTEI'IbCTBO).

CopepkaHue fonoaHUTeNbHOro o6a3aTeNbCTBa NPOAABLA, CPOK AEUCTBUA Takoro obasaTenbCTsa
M NOpPAAOK OCyLLeCTBAeHUA noTpebutenem npaB No Takomy obA3aTeNbCTBY ONpesenaoTca 4OroBOPOM
MeXKay notpeburenem m NpPoLaBLLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. WsroTosutenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHApyeHHble B
TeYeHMe CPoKa AeNCTBUA AONONHUTENbHOTO 06A3aTeNbCTBA, B COOTBETCTBUM C ab3aL,em BTOPbIM NyHKTa
6 cTaTby 18 HacToALWero 3aKoHa, a Noc/e OKOHYaHMA CPOKa AENCTBUA AONOJAHUTENBHOrO 0653aTeNbCTBA
- B COOTBETCTBMM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTENA obBecneuntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cNyXMBaHUA ToBapa

MN3rotoBuTenb 06a3aH obecneuntb BO3MOMKHOCTb MCNO/b30BaHMA TOBapa B TeYeHWe ero Cpoka
CNyx6bl. A 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKY B TOProBble M PEMOHTHblE OpraHM3auumn B HEOBXOAUMbBIX O1A PeMOHTa U
TEXHUYECKOro O06CNyXKMBaHMA o0b6beme W acCOPTUMEHTe 3anacHbiX YacTeld B TeyeHMe CPOoKa
Npou3BOACTBa TOBapa M NOC/Ae CHATUA ero ¢ NPOM3BOACTBA B TEUEHME CPOKa C/y*K6bl ToBapa, a npu
OTCYTCTBMM TAKOFO CPOKa B TEYEHME AECATU NET CO AHA Nepenaym ToBapa notpeburento.

CratbAa 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MNoTpebutenb MMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCIOBUAX €ro
MCMO/Ib30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU M yTUAM3aumuKn bl Be3onaceH Aaa KWU3HWU, 340POBbA
noTpebuTens, oKpy»Katolen cpeabl, a TakKe He NMPUUMHAN Bpea UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneunmBaTb Ge3onacHOCTb ToBapa (paboTbl, yCcAyrv) OAA KUM3HM U 300PO0BbA
noTpebuTens, OKpyKalolWen cpedbl, a TaKXKe NpeaoTBpalleHWe NpUYMHEeHWA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06s3aTeNlbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoBuTenb (McnonHuTenb) ob6sa3aH obecneynBaTb 6e3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa C/yXb6bl AN CPOKa rogHOCTM ToBapa (paboThbl).
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Ecnv B cCOOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) He
YCTaAHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneynTtb 6e3onacHOCTb ToBapa (paboTbl) B
TeYyeHue OecATU NIET CO AHA Nepegaum ToBapa (paboTbl) noTpebuTento.

Bpen, nNpPUUYMHEHHbIN KM3HWM, 340POBbID  WAW  MMYyLLECTBY noTpebuTensa BcneacTeue
HeobecneyeHma 6esonacHOCTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbeM
14 HacTosuwero 3aKoHa.

3. Ecnam pns  6e3omacHOCTM  WMCMNOAb30BaHWA ToBapa (paboTbl, yc/iyru), ero XpaHeHwus,
TPaHCMOPTUPOBKM U YTUAN3ALMM Heobxoaumo cobntogathb cneuuasnbHble npasuaa (ganee - npasuna),
M3roToBuTENb (MCNONHUTENb) 0653aH YKa3aTb 3TM NpaBuia B COMPOBOAMTENbHOM AOKYMEHTALUKM Ha
ToBap (paboTy, ycayry), Ha 3STUKETKEe, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTEND)
0653aH 40BECTM 3TM NpaBKAa 40 CBeAEeHMA NoTpebutens.

4, Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatowme Mx 6e30MacHOCTb ANA XKU3HM, 340P0BbA NoTpebutens,
OKpY*KatoLel cpegbl U NPefoTBPaLLEHNE NPUYMHEHUA Bpeda MMYLLECTBY NoTpebuTens, CooTBETCTBME
ToBapoB (pabot, ycayr) ykasaHHbIM TpeboBaHMAM MNOANEKWUT 06s3aTeNlbHOMY NOATBEPKAEHMIO B
nopsaKke, NPeAycCMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbinosiHeHWe paboTbi, OKasaHWe ycayrn), B TOM 4ucie
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 uHPopmaumm o6 obAsaTenbHOM NOATBEPMHKAEHUU €ero
COOTBETCTBUA TPeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecan  ycTaHOBNEHO, 4TO Mpu  CcObMOAEHUM noTpebuTenem YCTaHOB/EHHbIX NpaBu
MCMNONb30BaHNA, XPaHEHMS WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUYMHAET WAM MOXKET
NPUYUHUTD BPES, KM3HW, 340P0OBbI0 M UMYLLECTBY NOTPEOUTENA, OKPY»KaloLen cpede, U3roToBUTENb
(McnonHuTenb, npoaasel) 06a3aH HesaMegUTENbHO NPUOCTAHOBUTb €ro NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHWsA NPUYKNH Bpeaa, a B HE0HX0AMMbIX Cy4YasaxX NPUHATL Mepbl NO U3bATUIO ero M3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTESNL) 06513aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. [pM HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN deaepanbHblii OpraH UCMONHUTENBHOM BAACTU NPUHMMAET Mepbl Mo
OT3blBYy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPblHKA M (MAM) OT noTpebutena wam
notpebuTeneit B nopsaaKe, yCTaHoBEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHMWIO U3roToBUTEEM (MCMOAHUTENEM) B MOSHOM 06beme.

6. YTpatna cuny. - PeaepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha MHpopmauuio 06 usrotoeutene (McnonHUTeNe, NpoaaBLUE) U O
ToBapax (paborax, ycayrax)

1. Motpebutens Bnpase noTpeboBaTb nNpeaoCTaBAeHMA HeOoBXOAMMON W AOCTOBEPHOW
nHdopmaunm 06 nsrotosutesie (MCNONHUTENE, NPOAABLE), peXUMe ero paboTbl U peannsyembiX UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacToswel cTaTbM MHPOpMaLMA B HArNAsgHOM M AOCTynHoi dopme
[0BOANTCA OO0 CBeAeHWA noTpebuTesnelt npu 3aKNYeHUM 4OroBOPOB KYMAU-MPoAaXkn U AOroBOPOB O
BbINO/IHEHUM PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMKU B OTAENbHbIX chepax 0bCay:KMBaHUA
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notpebuTtenei, Ha PyccKom n3blke, a AOMOJNHUTENbHO, MO YCMOTPEHUIO U3roToBUTEeNa (UCNonHUTens,
npoAaBLa), Ha TrocydapCTBEHHbIX fA3blkax CybbekToB Poccuitckont depepaumm U PoAHbIX A3bIKaxX
HapoaoBs Poccuiickot Peaepaunu.

3. YnonHOMOY€EeHHas opraHmM3auma MAM YNoJHOMOYEHHbIN MHANMBUAYANbHbLIN NpeanpuHUMaTENb
no TpeboBaHMIO noTpebutens o06sA3aHbl NPeAoCTaBUTb MOATBEPMKAEHME CBOMX MOJIHOMOUYUIA,
BbITEKAIOLLMX U3 3aKNOYEHHOTo UMW AOrOBOpPa C M3roToBUTENEM (MPOoAaBLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHpopmaLua 06 nsrotoButene (McnonHuTene, NpoaaBLe, BAagesbLie arperaTopa)
(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npoaasel) ob6s3aH A0BecTM A0 CBeAeHUA noTpebutena
dpmeHHOEe HaMmeHoOBaHME (HaMMeHOBaHMe) CBOEl OpraHu3aLuMK, MecTo ee HaxoxaeHus (agapec) u
pexum ee paboTsbl. Mpoaasel, (MCNONHUTENb) pasMelLaeT YKa3aHHY0 MHOPMaLMIO Ha BbIBECKE.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuUTenb, npoaasel) - WUHAMBUAYaAbHbIA NpeaAnpuUHUMATENb - [O0NXKEH
npeaocTasuTb noTpebuTento MHGOPMALMIO O rOCYAapCTBEHHOW peructpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotoBuTens (npopaseu) o06s3aH [oBecTM [0 CBeAeHMA noTpebutens  ¢GpuUpmMeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MEeCTO HaxoXKAeHus (agpec) U perkMm PaboTbl YNONHOMOYEHHOM
OpraHM3aumn AN YNOJHOMOYEHHOTO MHANBUAYAIbHOTO NpeanpuUHUMaTEN .

(ab3aL, BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auusa Uam yrnosHOMOYEHHbIA MHAMBUAYaAbHbIM NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebuTtens obA3aHbl AOBECTUM A0 ero ceBegeHua MHbopmauuio o cebe u
usrotosutene (npoaasue) (pUpmeHHoe HaMmeHOBaHUE (HaMMeHOBaHWE), MECTO HaxoxaeHus (aapec),
peXuUMm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamuanio, MmAa, OT4eCTBO (ecin MMeeTca), rocyAapCTBEHHbIA PErncTpauMOoHHbIA HOMEp 3anucu o
rocyAapCTBEHHOW perucTpauum GusMyeckoro Mua B Kayectse MHAMBUAYANbHOrO NpeanpuHMMaTens).
YNonAHOMOYEHHasA opraHM3auma AU YNoJHOMOYEHHbIM MHAMBUMAYANbHbIA NpeanpuHUMaTENb Bnpase
[OBECTM A0 cBeAeHuA noTpebutenein nHpopmaumio o cebe nNocpeacTBOM ee pasMeLLeHNA Ha CBOem
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasMELLEHMSA HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALLMOHHOWN
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTn "UHTepHeT", coaeprKallyto nHbopmaumio ob nsrotosuTesne (Npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa o6a3aH 4oBecTM A0 cBeaeHus noTpebuteneit nHpopmauymio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HammeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
pexXunm paboTbl, rOCYAapPCTBEHHbIV PErnCcTPALMOHHbIA HOMEP 3amnncy 0 CO34aHUM OPUAMYECKOTO ML,
dbamunnio, Mma, OTYECTBO (ecn MMeeTcAa), rocyJapCTBEHHbIW PErncTpaLMOoOHHbIA HOMep 3anucu o
rocyfapCTBEHHOM perncTpaumumn GUsnyYeckoro nLa B Ka4yecTBe MHAMBUAYANbHOTO NpeanpuHMmaTens), a
TaKXKe 06 MMEeRLWMXCA U3MEHEeHUAX B YKasaHHOW MHpopmauuun. Bnagenew arperatopa LOBOAMT A0
cBefeHus noTpebuteneir uHPopmaumio o cebe u npogasue (McnonHUTENe) nocpeacTBom ee
pasmelleHMA Ha CBOMX caiTe M (MAKM) cTpaHuue caiiTa B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetn "UHTepHeT". MHdopMaLMIo 0 NpoaasLe (MCnonHuTeNe) BAagenewl, arperatopa Bnpase A40BECTU A0
cBeaeHua notpebuTeneil NOCPEACTBOM PasMELLEHMA Ha CBOMX caiTe M (MaM) cTpaHuue caiTa B
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "MHTepHeT" CCbINKM Ha caliT npogasua (McnoaHutens)
B MHGOPMALMOHHO-TENIEKOMMYHMUKALMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-d3)

1.3. MNpopgasel, (McnonHMTeNb) 0bA3aH NpeaoCTaBUTb BAAfeNbLy arperatopa M pasmecTUTb Ha
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CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannuymm)
[0CTOBEpHY0 MHPopmaumto o cebe, yKasaHHyto B MyHKTe 1.2 HacToswel ctatbM. B cnyvae, ecnu
UMETCA M3MEHEHMA B TaKOW MHPoOpmauuK, npofasel, (McnonHWTenb) o6s3aH B TeyeHWe OA[HOro
pabouyero AHA C MOMEHTA BHECEHWA B Hee WM3MEHEHUIM coobWwuTb Bnagenbly arperatopa 06 3Tux
U3MEHEHMAX U Pa3MeCcTUTb MX HAa CBOEM caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW CeTu
"NnTepHeT" (npu ero Hannumnu). Bnageneu arperatopa 0653aH BHECTM 3TN M3MEHEHUSA B MUHDOPMALLUIO O
npoaasue (McnonHuUTeNe) B Te4eHMe 04HOrO paboyero AHA, ecan pasmelleHne yKkasaHHOM MHbopMaumm
OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa v (Mam) ero crtpaHuue canta B MHOOPMALMOHHO-
TeNeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bup, OeATeNnbHOCTU, OCYLLECTBAAEMbI W3roToBuTenem (MCnosHuTenem, NponaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) WUCNONHUTENb MMEET TOoCYAapCTBEHHYI0 aKKpeauTauuio, Oo
cBegeHus notpebutensa gomkHa 6biTb AoBedeHa MHPopmauuMa O BUAE OEeATEeNIbHOCTU M3roTOBUTENS
(vcnonHuTena, npogasua), HoMepe AULEH3UM U (MAK) HOMmepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamuTaumm, CPoKax AencTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMauus
06 opraHe, BblAaBLWEM YKa3aHHbIe JIMLLEH3UIO U (M/IU) CBUAETENbLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauma, npeaycmoTpeHHaa NyHKTammn 1 n 2 HacToAWel cTaTbM, AOKHA BbITb AoBeaeHa
0O cBeAeHua noTpebuTeneil TaKkKe NpPU OCYLLECTBAEHMM TOProBau, ObITOBOTO WM WHbIX BWAO0B
0b6cnyKnBaHUA NoTpebuTeneli BoO BpeMeHHbIX MOMELLEHMSAX, Ha ApMapKax, C IOTKOB W B APYrux Cayyasx,
€C/IN  TOproBns, ObITOBOE W MWHble BMAbl OBCAYXKMBAHMA NoOTpebuTeNelt OCYLLEeCTBAAIOTCA BHe
NOCTOSHHOIO MecTa HaxoXAeHuWA Npodasua (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. NsrotoBuTENb (MCNOAHUTENDb, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeAoCTaBAATb NOTpebutento
HeobXoaAMMYI0O W AOCTOBEPHY0 WHPopMaLMio O ToBapax (paboTax, ycayrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NPaBWIbHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBapOB (paboT, ycayr) nepedyeHb u
cnocobbl goseaeHua MHGOpMaUMM A0 noTpebuTens yctaHasamsatoTcA lNpasutenbctBom Poccuitckol
depepaumn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNnbHOM NopsAAKe A0MKHA COAEPHKATb:

HaMMeHOBaHME TEXHWYECKOrO pernamMeHTa WAM WHOE YCTaHOB/JIEHHOE 3aKOHOAATeNbCTBOM
Poccuiickolt depepaumm O TeXHUYECKOM PEeryiMpoBaHUM W cBUAeTenbcTBylolee o6 o0b6a3aTenbHOM
NoATBEPXKAEHMNM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcCae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roToBAEHUA NPOAYKTOB NUTAHUA NULLEBbIX 406aBOK, BUONOrMUYECKM aKTUBHbIX A406aBOK, MHbOPMaLUUA
O HaAuuMM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFeHHO-UHMKeHepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4Yae, €C/IM CoAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AeCATbIX MNPOLEHTa), NULLEBOW LLEHHOCTM, Ha3HayeHuu, o6
YCNOBUAX MPUMEHEHUA U XPaHEHUA NPOAYKTOB NUTaHMA, O cnocobax U3roToBaeHUA roToBbIX 6104, Bece
(obbeme), gaTe U mecTe M3roTOBAEHUA U YNAKOBKM (pachacoBKM) MPOAYKTOB MNUTAHUA, a TaKxkKe
CBEeAEHMA O NPOTMBOMOKa3aHMAX ANA UX MPUMEHEHMA Npu oTAenbHbiX 3abonesBaHuax. epeyeHb
ToBapoB (pabot, ycayr), MHPopMaLMA O KOTOPbIX AONXKHA COoAep)KaTb MPOTUBOMNOKAa3aHWA ANA WX
nNpUMeHeHUA Npu oTAe/IbHbIX 3ab01eBaHNAX, yTBepKaaeTca MNpasuTenscTeom Poccuitickoin deaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycnosua npuobpeteHus ToBapoB (paboT, ycayr), B TOM uyucae npu onnarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHOe BpeMsA Moc/ie MX nepenayu (BbIMOJIHEHWA, OKasaHus)
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notpebuTtento, NOAHy Cymmy, MOAJeXallylo BbinnaTe notpebutenem, u rpaduk norawieHUa 3ToM
CYMMbI;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIMHbIN CPOK, €C/IM OH YCTaHOBAEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe 0
HaAM4YMKM  TakoM MHPoOpmauMM  onpedesieHO B  COOTBETCTBMM C  3aKoHoOAaTe/nbCTBOM 06
3HeprocbepekeHMn 1 0 NoBbILLEHNN IHEePreTU4eckomn apdeKTMBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CpOK CJ'Iy)K6bI NN CPOK roagHOCTUN TOBApOB (pa60T), yCTaHOBJ'IEHHbIﬁ B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaK)Ke cBeAeHuA O HEO6X0,£I,MMbIX AEﬁCTBMﬂX I'IOTpe6MTeﬂF| Nno NCTe4eHUn yKa3aHHbIX COOKOB
M BO3MOXXHbIX MOC/1eaACTBMUAX NPU HEBbINO/THEHUU TaKUX AEVICTBMVI, €C/11 TOBapbl (pa6OTbI) no ncre4yeHnn
YKa3aHHbIX CPOKOB MNpeacTtaBnAOT ONaCHOCTb AN1A XWU3HWU, 300p0BbA U MMYLLLECTBA I'IOTpE6MTe}'Iﬂ nnn
CTaHOBATCA HeENPUTrogHbIMU ANA NCMOJIb30BAHNA NO HAa3HAYEHUIO,

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanmMeHOBaHWe) W3roToBUTeNs
(vcnonHuTena, npoaasua), ynoNHOMOYEHHOW OpraHM3aLUum UAU YNOAHOMOYEHHOTO UHANBUAYAbHOMO
npeanpuHuUmarensa, MmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOPMaLMIO O NPaBUIAxX NPOAAXKM TOBAPOB (BbINOHEHWNA PaboT, OKasaHuA ycayr);

YKa3aHMe Ha KOHKpeTHoe /MU0, KoTopoe byaeT BbIMONMHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaYeHWNE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

yKa3aHue Ha UCno/ib3oBaHue GpoHOrpamm Npu oKasaHUM pasB/iekaTeIbHbIX YCAYT UCTIONHUTENAMM
My3blKa/IbHbIX MPOM3BEAEeHNNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecnv npuobpeTaemsbiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTpaHAACA
HeZ0CTaToK (HegocTaTKK), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmaLuua 0b 3Tom.

3. WHpopmauma, npesycMOTPEHHas MYHKTOM 2 HacTOsLLelM CTaTbM, AOBOAUTCA A0 CBeAeHMA
notpebutenein B TEXHUYECKON [OKYMeEHTaUMM, Npunaraemol K ToBapam (paboTam, ycnyram), Ha
STUKETKAX, MapKUPOBKON UAWN UHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOoBapoB (pabor,
ycayr). UHdopmauma o6 obasatenbHOM NOATBEPXKAEHWWM COOTBETCTBMA TOBAPOB MNPEACTABAAETCA B
nopagke u cnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHOAaTenbcTBOM Poccuitckoit ®Pepepaummn o
TEXHUYECKOM PEryanpoBaHnmn, 1 BKAOYAET B cebA cBeeHUA 0 HOMepe AOKYMEHTa, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AenCTBUA 1 06 opraHnsaLmm, ero BblAaBLUEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3,
CrtaTtba 11. Pexxum paboTbl npoaasua (McnonHuTtens)

1. Pexknm pa6OTbI rocyaapcCTtBeHHbLIX, MYHUUWNNANTbHbIX opraHmsau,Mﬁ TOPros/au, 6bITOBOTO U UHbIX
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BNAOB 06C1'Iy)KVIBaHVIﬂ I'IOTpEﬁVITEﬂEf/‘I YCTaHaB/IMBaeTCA MO peWweHn COOTBETCTBEHHO OpPraHoOB
NCNONIHUTENIbHOWN BNACTH Cy6'bEKTOB Poccuinckol dJe,u,epau,MM M OpraHOB MEeCTHOro Camoynpas/eHUA.

2. Pexkum paboTbl OpraHn3aLMii, OCYLWECTBAAIOWMX AeATeIbHOCTb B chepax TOproBoro, 66ITOBOro
M WHbIX BUAOB 06CNYKMBaHUA NoTpebuTenelt n He yKasaHHbIX B NyHKTe 1 HacToAWel CTaTbu, a TaKkKe
WMHAMBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABIMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl npoaasua (MCNoNHUTENs) AOBOAMUTCA A0 CBeAeHMA noTpebuteneit U A0/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, Blajenibua arperaTopa)
3a HeHag/exawy nHpopmauumio o ToBape (paborte, ycayre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecanm noTpebuTento He npeaocTaB/ieHa BO3MOMHOCTb He3aMegMTeNIbHO MONAyYUTb Mpu
3aKNOYEHMM Aorosopa MHPopmaLuio o ToBape (pabote, ycnyre), oH Bnpase noTpeboBaTb OT NpoAaBLUa
(McnonHuTens) BosmeleHMsA YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKIOHEHUEM OT 3aKNHOUYEHMUSA
[OroBOpa, a eCAN AOrOBOP 3aK/KUEH, B Pa3yMHbIN CPOK OTKA3aTbCA OT ero UcnosiHeHua n notpebosaTtb
BO3BpaTa yn/ayeHHOM 3a TOBap CyMMbl 1 BO3MELLEHMUA APYTMNX YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTenb 06A3aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnofHUTeNo).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopaselu, (McnonHWUTENb), He nNPeAOCTaBMBLLUMIA MOKynaTeno MnoAHOM W AO0CTOBEpPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAllero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepeaayn notTpebutento BCneaCcTene OTCYTCTBUA Y HErO TaKon MHbOpPMaLLUN.

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpenocTaBMBLWIMIA MNOTPeBUTENO HEOOCTOBEPHYIO WAW HEMOHYIO
nHdopMaumio o ToBape (ycayre) uam npogasue (MCNoNHUTENE), HA OCHOBaHUW KOTOPOW noTpebutenem
6bln 3aK/AOYEH OOrOBOP KyMAM-NpoAarku (4OroBOp BO3ME3AHOr0 OKasaHWA Ycayr) ¢ NpoaaBLOoM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHblE MoTpebuTento BcaeacTBUe
npegocTaBAeHMA eMy TaKoW MHPOPMaLMK.

Ecnv nHOe He npeaycMOTPEHO COrnalleHMemM MeXKay Biadefiblem arperatopa v nNpoaasLom
(McnonHuTEeNnem) MAM He BbITEKAeT M3 CyWEeCcTBa OTHOWEHWM MeKAy HMMWU, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/0YEHHOro noTpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUMU
npefocCTaBAeHHON BAagenbuem arperatopa MWHpopmauum o ToBape (ycayre) wau npogasue
(ucnonHuTene), a TakKe 3a cobaogeHue npas notpebuTenei, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayrM) HeHagexkallero Kayectsa M obmeHa HenpoLoBO/ILCTBEHHOIO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TMYHbIV TOBAp, HECeT NpoAaasel, (MCNoNHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHblE MNOTPebuTento
BC/IeACTBME MPEAOCTaBNEHNA eMy HeAOCTOBEPHOW WM HenosHoW MHbopmauumn o ToBape (ycayre), B
cnyyae, ecv BRagenel, arperatopa He U3MeHseT MHPopmauuio o Tosape (ycayre), NpeaocTaBieHHYO
NPoAaBUOM (MCMONHUTENEM) U COAEPXKALLYIOCA B MPEAJIONKEHMM O 3aK/OYEHUW [0roBOpa Kymnau-
npoaaxu (aoroBopa BO3Me34HOIo OKasaHuWA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabABUTbL TpeboBaHWE K BAagenbly arperatopa O BO3BpaTe CyMMbl
Npo13BEeAEHHON UM NpeaBapuUTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeTr
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CYMMY NOJIYYEHHOW MM MNpeaBapuTesbHOM onaaThl ToBapa (yciyrn) B TeYeHue AecATU KaneHAapHbIX
AHEeN co AHA npeabAsieHWa noTpebuTenem Takoro TpeboBaHMS NPU OLHOBPEMEHHOM Ha/UMYMM
cnenyroLmMX YCAOBUN:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutenem BHeCeHa NpeaBapuTesbHas oniata Ha
6aHKOBCKMIM cyeT Blagenbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebuTtenb Hanpasun npoaasuy (MCNONHUTENO) yBeAomMieHMe 06 OTKase OT WUCMOJHEHUs
[OoroBopa Kynau-npofaxu (AoroBopa BO3ME3AHONO OKasaHMA YCAyr) B CBA3M C  HapylueHUEMm
npoaasLom (McnoHUTeNnem) obA3aTenbCTBa NepeaaTth TOBap (OKasaTb yCAyry) B YCTaHOBAEHHbI CPOK.

Hapagy c TpeboBaHMem o BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycayru)
notpebutenb HanpasnAeT BAagenbly arperatopa NOATBEPXAeHWe HanpasaeHua npoaasuy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WCMONHEHUMA A0roBopa Kynau-npodaxku (porosopa
BO3Me34HOro OKasaHusA ycayr).

Echmu wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/bCKOTO WM  MHOTO  COr/alleHuA
notpebutens ¢ BRagenbLeEM arperatopa, yBeAOMNeHWe npoaasLly (McnonHuTento) ob oTKase oT
WCNOJIHEHNA [0roBopa Kynau-NpoAarku (AOroBopa BO3ME3AHOIO OKasaHUA YCAyr) MOXKeT ObiTb
HanpaB/ieHO BAaZeNbly arperatopa, KoTopblli 0653aH HanpaBWUTb ero NpoAasLy (MCnoaHUTENtO).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HACTOsALLEN CTaTbW, BNade el arperatopa BrnpaBe 0TKkasaTtb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (UCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenem Tosapa (OKasaHMA ycayru) npu
YC/IOBMM, YTO KOMMA TaKOro NOATBEPKAEHMA Oblaa HanpasaeHa BNagenbLeM arperatopa notpeburtento
B TeyeHWe AeCATM KaNeHAapHbIX AHEM CO AHA MNOJyYeHWs BAagenblem arperatopa TpebosaHua o
BO3BpaTe CyMMbl MpeaBapuTesibHOMW onnaTbl ToBapa (ycayrun). B cnyyae Hecornacua notpebutena c
npeacTaBNeHHbIMX  BNafeNbLem arperatopa fAoKasaTe/lbCTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHms ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUN Bpeda HKM3HW, 300POBbIO M WMMYLLECTBY noTpebutena BcieacTBue
HenpeaocTaBAeHUs emy MOJIHOW U AOCTOBEpPHOM MHbOPMauuKM o ToBape (paboTe, ycayre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MopaaKe, MNpPeaycCMOTPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM YMCAe MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbBIX MNPUPOAHbLIM
06beKTam, HaxoaAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHM MNoTpedbuTens O BO3MELLEHUU YObITKOB, NPUUMHEHHDIX
HeAOCTOBEPHOW MAM HeaoCTaToOYHO nosHon uHdopmaumelt o ToBape (pabote, ycnyre), Heobxoanmo
UCXOANTb U3 NPeANoNoXKeHUA 006 OTCYTCTBMM Yy NOTpedbutena cneumanbHbIX NO3HAHUI O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MUCNOAHUTENA, NpPoJaBLA, YNONHOMOYEHHOMU
OpraHMsauuMM waM YNONHOMOYEHHOrO0 WHAMBUAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npas noTpebutenein M3rotoBuTeNb (MCNONHMTENb, NPOAABELL, YNOAHOMOYEHHas
opraHM3aumMa WAM  YNOAHOMOYEHHbIM WMHAMBUAYANbHbLIA MpeanpuHUMaTenb, WMMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYI0 3aKOHOM UKW 4OTOBOPOM.

(B peq,. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
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2. Ecam uHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MNpUUYMHEHHble MoTpebuTento, nognexar
BO3MeELLLEHUIO B NOJIHOM CyMMe CBePX HEeYCTOMKU (NeHu), yCTaHOBNEHHOM 3aKOHOM AU AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMKu (NeHn) un Bo3melleHMe YObITKOB He 0CBO6OXKAAlOT W3roTOBUTENS
(vcnonHuTenna, npogasua, YNOJHOMOYEHHYO OpraHM3aumio UAM YNoAHOMOYEHHOTO UHANBUAYANbHOTO
npegnpuHMmartens, MMnopTepa) OoT UCMOJIHEHMUA BO3/IOXKEHHbIX HA Hero 06s3aTeNbCTB B HaType nepes,
notpebutenem.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb  (McnonHWUTENb, nNpoaaBel,  YNOJHOMOYEHHass  OpraHusauua WM
YNOJIHOMOYEHHbIN  MHAMBUAYaANbHbIA  MpeanpuHUMaTenb,  Mmnoptep)  ocsoboxkpgaeTrca  oOT
OTBETCTBEHHOCTW 32 HeucnosHeHue 06A3aTenbCTB AWM 33 HeHag/exalee UCnosiHeHWne o0b6A3aTenbCeTs,
€C/IN JOKAXKET, YTO HeucnosHeHWe 06A3aTeNbCTB MAM MX HEHaAJ/eallee WCMOJIHEHME MNPOWU3OLLSIO
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKXKE MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua notpebutena ob ynnate HeycTOMKM (NeHW), NpPeaycMOTPEHHOWM 3aKOHOM MUAM
OOroBOPOM,  NogNe)aT  yAOBMETBOPEHUIO  M3roToBuUTeNemM  (UCNoNHUTenem,  MNPoOAAaBLOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeanpUHUMATENEM,
MMnopTepom) B 4OOPOBOILHOM MOPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpun yposBneTBOPeHUM cygom TpeboBaHWI NOTPEObUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBUTENa (MCNoONHWUTENsA, NpoAaBua, YNOJHOMOYEHHOW OpraHu3auuuM UK
YNOJIHOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuHUMaTens, UWMMopTepa) 3a HecobnwogeHwe B
[06poBO/IbHOM MOpsAAKe yAoBAETBOpPeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NOJIb3y NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3asaBneHMem B 3aluTy npas I'IOTpE6VITe}'Iﬂ BbICTYynatkoT O6LLI,eCTBeHHbIe 06'bep,MHeHMFI
I'IOTpE6VIT€/'I€I71 (MX accounauun, COIO3bI) W OpraHbl MECTHOIo CamoynpasaeHunA, NATbAECAT NPOUEHTOB
CYMMbI B3bICKaHHOIo LUTpad)a nepevyncnAarTca yKa3daHHbIM O6'bEAMHEHMF|M (MX accoumaumam, COP03aM)
WA opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 33 BpeA, NPUUMHEHHbIA BC/1Ie4CTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XKU3HKW, 300POBbI0 WAM  MMYLLECTBY noTpebutens BcaeacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. Mpaso TpeboBaTb BO3MELLEHUA Bpeda, MPUUYUHEHHOro BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a obbiM NOTepneBWNM HE3aBUCUMO OT TOTO, COCTOA/1 OH B OFOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) UMIU HET.

3. Bpe4, MPWUYMHEHHbIN }W3HM, 340POBbID WAM UMyllecTBy noTpebutens, noanexuT
BO3MELLEHUNIO, €CAN Bpea MPUYMHEH B TeYeHMe YCTaHOBAEHHOTO CPOKa CAyK6bl MW CPOKa FrOAHOCTU
ToBapa (paboThl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWLEro 3aKOHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/EH, /Mbo
notpebutento He bbina NpepoCTaB/ieHa MOMHAs M 4OCTOBEpPHas MHOOPMALMA O CPOKe CAyKbbl uau
CpoKke rogHocTn, nmbo noTpebutenb He 6bla NPOMHPOPMMPOBAH O HEOBXoAUMBIX AENCTBMAX MO
UCTEYEHUN CpOoKa CAYXKObl MAM CPOKA FOAHOCTM WM BO3MOMHbLIX MOCNAEACTBUAX MPWU HEBbIMOJAHEHUU
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YKasaHHbIX geincteuii, nMbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM 3TUX CPOKOB MNpeacTaBaseT
OMNacHOCTb AN KM3HWM U 340POBbA, Bpes MNOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUA.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3rotoBuTe b (MCNONHUTENL) He
YCTaHOBW/ Ha ToBap (pPaboTy) CPOK cny:bbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/Ty4ae ero NpUYNHeHUn B
TeYyeHWe AOeCcATM fIeT CO AHA nepegaun ToBapa (paboTbl) noTtpebuTtento, a ecnu AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOXHO, C AaTbl U3rOTOB/NEHWA TOBapPa (OKOHYAHMA BbINOAHEHUA PaboTbl).

Bpen, npMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLLIOM UAN
N3roToBuTEIeM TOBapa Mo BbIbOpy NoTepnesLlero.

BDEA, ﬂpMHMHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexunt BO3MeLWeHUIo
UCNONHUTENEM.

4. WsrotosBuTenb (UCNOAHMTENb) HecCeT OTBETCTBEHHOCTb 3a Bpef, MNPUYUHEHHbIA KU3HMU,
340pOBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCMO/b30BaHMEM MaTepuanos, o0bopyaoBaHusA,
WMHCTPYMEHTOB M UHbIX CPeAcTB, HeobxoAuMbIX A1A MPOM3BOACTBA TOBapoOB (BbiNo/HEHUA pabor,
OKa3aHuA ycayr), He3aBUCMMO OT TOTO, MO3BOJIAN YPOBEHb HAYUYHbIX U TEXHUUYECKMX 3HAHWUIA BbIABUTbL UX
ocobble cBOMCTBA UK HET.

5. U3rotoButens (McnonHUTenb, npogasel) ocBoboaaeTcas OT OTBETCTBEHHOCTU, €CAIN AOKaXKeT,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOIMMON CUbl MAKN HapYLLIEHNA noTpebuTesiem YCTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Crartbsa 15. KomneHcauma mopanbHoro speaa

MopanbHblit  Bpes, MPUYMHEHHBIM NOTPEOUTEN0 BCAEACTBME HAPYLWEHMA WU3rOTOBUTENEM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAM  YNOJIHOMOYEHHbIM
WHAOMBUAOYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitickon depepaumn, peryanpyowmMmm oTHoOWeHMA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOSNAENKUT KOMMNEHCALMM NPUYMHUTENEM BPELA NPU HAZNMYMU €ro BUHbI.
Pasmep KomneHcauyn MoOpasibHOrO Bpeaa onpeaenserca CyAoM U He 3aBMCUT OT pasMepa BO3MELLEHMA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauma  MoOpanbHOrO  Bpeda  OCYLLEeCTBASETCA  HEe3aBUCMMO  OT  BO3MELLEeHWsA
MMYLLECTBEHHOTO BpeAa U MOHECEHHbIX NoTpebuTenem ybbiTKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCI0BMIA A,0r0BOPA, YLWEMAAIOLWUX NpaBa noTpeburens

1. Ycnosua [OroBopa, ywemnsiowpe npasa noTpebutens no CPaBHEHWIO C MNpaBuaamMm,
YCTaHOB/IEHHbIMM 33aKOHAMW WM MHbIMW MPABOBbIMM aKTamu Poccuiickoii Pepepaumm B obnactu
3alLMTbI MPaB NoTpebutenen, NPU3HaOTCA HeLEeCTBUTENbHBIMM.

Ecnn B pesynbTaTte MCNONAHEHMA A0OrOBOpPA, YWEMIAOLWEro npasa I'IOTpE6MTeJ1FI, Y HEro BO3HUKIU
y6bITKM, OHM Noanexat Bo3MeLleHN0 N3roToBUTeENIEM (VICI'lOﬂHVITGﬂEM, npo,u,aBu,om) B NoAHOM obbeme.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpeteHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem MUHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble NoTpebutento BcCaeacTeue
HapyweHus ero npaBa Ha cBO6OAHbIM BbibOp TOBapoB (paboT, ycnyr), BO3MeELAlOTCs MpPoAaBLOM
(vcnonHuTenem) B nonHom obbveme.

3anpewaeTtca obycn0BAMBaTL yA0BAETBOPeHWe TpeboBaHWi noTpebuTeneli, NnpesbaBAsemMbIX B
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TeyeHue rapaHTUIMHOrO CPOKa, YCI0BUAMMU, HEe CBA3AaHHbIMM C HeAoCTaTKaMu ToBapoB (paborT, ycayr).
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. Npopaasew, (McnonHKUTENb) He Brpase 6e3 cornacua NoTpebuTensa BbiNOAHATb AONOAHUTEbHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens BnpaBe 0TKasaTbCA OT ONAaTbl TakMx paboT (ycnyr), a ecam oHu
onnayeHbl, noTpebutenb, Bnpase noTpeboBaTb OT NpoAaBua (MCNONHUTENA) BO3BpaTa YM/AYeHHOM
cymmsbl. Cornacue notpebuTens Ha BbINOSIHEHWE AONOJHUTENbHbIX PaboT, ycayr 3a naaty opopmnaeTca
npoaasLOM (MCrnoNHMUTENEM) B NUCbMEHHON dopme, ecin MHOe He NpeaycMOTpPeHOo deaepasibHbIM
33aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

Cratba 16.1. ®opmbl U NOPAAOK ONNATbI NPU NPOAaXKe TOBApPOB (BbINOJIHEHUMU PabOT, OKa3aHUU
ycnyr)
(sBegeHa PegepanbHbim 3aKoHOM 0oT 05.05.2014 N 112-93)

1. Mpopasey, (McnonHWUTENb, BRajefiel, arperatopa B C/yyae WCMOb30BaHUA B CBOEW
[eATe/IbHOCTM Ha/IMYHBIX pacyeToB C noTpebutenem) obasaH obecneyntb BO3MOMKHOCTb OMJIATHI
TOoBapoB (paboT, ycayr) NyTem MCNONb30BaHUA HAUMOHANbHbLIX MAATEXKHbIX MHCTPYMEHTOB, a TaKKe
Ha/IMYHBIX PacYeToB No BbibOpy NoTpebuTens.

(B pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNOJib30BaHUEM
HaLMOHaMbHbIX MAATEXKHbIX WHCTPYMEHTOB B PaMKax HaUMOHA/IbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCnosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapos (BbINOAHEHUA paboT, OKasaHWA YCcAyr) 3a NpeaLecTBYOWMIA KaneHaapHbId roa,
npesbllLaeT COPOK MUNIUOHOB pybaei.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MeCTe, rae He NpesoCcTaBAAsIoTCA YCAYrm
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M WM (MAKM) cpeacTBam KOEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "NMHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXKpaaeTca oT 06s3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOMKHOCTb OnnaTbl TOBapoB (paborT,
YCAYr) ¢ UCNOJIb30BAHMEM HALMOHA/bHBIX NAATEXHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxkaaetTca OT 06A3aHHOCTM 0b6ecneynTb BO3MOXKHOCTb OMJiaTbl TOBApPOB C
MCNO/Ib30BaHMEM HaUMOHaNbHbIX MIATEXHbIX WHCTPYMEHTOB B TOProBOM O6bEKTe, Bblpyyka oOT
peanusaummn ToBapoOB B KOTOPOM COCTaB/AET MeHee MNATU MWAIMOHOB pybneit 3a npeslecTByOWMiA
KaNeHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTeNa) NyTem pacyeToB yYepe3 CyObeKTOB HaLMOHaNAbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMEe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®degepaumM O HaUMOHANbHOM MNATEXKHOW CUCTEME, €CAM WMHOe He YCTaHOB/EHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. Npu onnate ToBapoB (paboT, ycayr) HaMYHBIMM LEHEXHbIMM CpeacTBamMmu 06s3aTesIbCcTBa
notpebutens nepesg NpoAaBLOM (MCMONHUTENEM) MO onsaTe TOBapoB (paboT, ycayr) cuuTatoTcs
MCMONIHEHHBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWA HA/IMYHbIX AEHEXKHbIX
cpeacTs npogasuy (McnonHuTento) nmMbo naaTeKHomy areHTy (cybareHTy), ocyliecTBasloWwemy
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,

Mpu onnaTe ToBapoe (paboT, ycayr) nyTem nepesoda MpeAoOCTaBAAEMbIX MNoTpebutenem
Ha/ZIMUYHbIX AEHEXHbIX cpeacTs 6e3 OTKPbITUA BaHKOBCKOro cyeta obA3aTennbcTBa NoTpebutens nepep,
npoAasuom (McnonHMTeNeM) No onsate ToBapoB (PaboT, YCAyr) CYUMTAOTCA MCNOHEHHbIMM B pasmepe
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BHECEHHbIX AEHEeMHbIX CPeacTB C MOMEHTa BHECEeHWA MOTpebuTenem HajMyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nAmnmbo OGaAHKOBCKOMY MIaTeXHOMY areHTy (cybareHTy), ocyLLecTBAAIOWMUM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOZATenbCcTBOM Poccuiickolt depepaumm O HauMoOHa/bHOM
NAaTeXXHoW cucTeme.

Mpw onnaTe ToBapos (paboT, ycayr) nyTem nepesosa AEHEKHbIX CPeACTB B PaMKax NpUMeEHAEMbIX
dopm Be3HanuuHbIX pacyeToB 06fA3aTenbCcTBA NOTPeEOUTENA nepes NPOLABUOM (MCNOAHUTENEM) MO
onsiate ToBapoB (paboT, ycayr) cUMTAKOTCS UCMOJSIHEHHbIMU B CyMME, YKa3aHHOW B PacropsKEeHUU o
nepeeBoge [AEHEXHbIX CpeacTs, C MOMEHTa MNOATBEPXKAEHMA €ro UCNoAHeHMA obcnyKuBatoLwen
noTpebuTena KpeaAUTHOM OpraHu3aumnen.

4. Mpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOAHUTENIO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLLEHUM OAHOro BMAa TOBapoB (paboT, ycnyr) passnuyHblie LeHbl B 3aBUCMMOCTM OT crnocoba ux
onaaTbl NOCPEACTBOM HA/IMYHbIX PACYETOB UM B PaMKax MpUMeHAEMbIX Gopm 6e3HAMYHBIX PacyeToB.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbITku,
BbI3BaHHble HapyweHnem TpeboBaHUIM NyHKTa 1 HacToAlen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTeNEl OCYLLECTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycayr, OKasblBaemblX  OUHAHCOBbLIMU  OPraHU3aLMAMM,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJHOMOYEHHbIM MO NpaBam notpebuteneit puUHaHCOBbLIX YCAyr B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO Npasam noTpebuTenen pUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COOEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmTe npas noTpebuteneii moryT 6biTb NpeabAB/ieHbl MO BbIGOPY MCTUA B Cy4 NO
MmecTy:

HaXoxXaeHunAa opraHmn3auunun, a eCin OTBETYHNKOM ABNAETCA MHAMBMAya}'IbeIVI npegnpuHmmartens, -
€ro XumtenbCrea,

KUTenbCtsa Uan I'Ipe6bIBaHVIFI NCTUQa,
3aK/Il0YEeHNA AN UCNOJTHEHUA 00roBOpa.

ECM UCK K opraHM3aumm BbITEKAEeT M3 AeATeNbHOCTM ee duamMana UaM NpeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHua ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, uHble UCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHuem npas notpebutenei,
ocBo60XAalOTCA OT yn/iaThl rOCYAapCTBEHHOW MOWJMHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoin depepaumm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUU B TOBape HeAOCTaTKOB
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKeHWUA B TOBAape HeLO0CTaTKOB, €C/IM OHU He BblIM OroBOPEHbI
NpoZaBLUoOM, MO CBOEMY BbIbOpY BNpase:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX e mogenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYrov Mapku (Mogenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LieHbI;

noTpeboBaTb COPA3MEPHOr0 YMEHbLLIEHWNS MOKYMHOW LIEHbI;

notpeboBaTb HesamegauTenbHoro 6e3B03Me34HOr0 YCTPaHEHMA HEe[OCTaTKOB TOBapa WM
BO3MeELLEHMA PAacXoA0B Ha UX UCMpaBAeHUe noTpebutenem nam TPETbUM INLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa yrlﬂa‘-IEHHOﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npogasua M 3a ero cyer I'IOTpe6VITeﬂb AO/1IXeH BO3BPATUTb TOBaAp C
HeAoCTaTKaMM.

Mpu 3Tom noTpebutenb BNpaBe noOTpeboBaTb TaKkKe MOJHOr0 BO3MELLEHUA Y6bITKOB,
NPUYMHEHHBIX eMy BC/eACTBME NMPOLAXKM TOBApa HeHag/exKallero Kayecrsa. YObITKM BO3MeLLaloTcs B
CPOKMW, YCTAHOBNEHHbIE HACTOAWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHWUM
nortpeburens.

B OTHOWEHUN TEeXHUYECKU C/IOXKHOIo ToBapa notpebutenb B caydae OOHapPYKeHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBopa Kynau-npogaxku u notpeboBaTb BO3BpaTa
yNaa4eHHOM 3a TaKol ToBap CymMmbl MO0 NpeabasuTb TpeboBaHWE O ero 3aMeHe Ha TOoBap 3TOM Xe
Mapkn (moaenu, apTWKyna) WAM Ha TaKoW Ke ToBap Apyro Mapku (moaenun, aptukyna) c
COOTBETCTBYIOLIMM MEepepacyeToM MOKYMNHOMW LeHbl B TeyeHWe NATHaAuaTM AHEeW Co AHA nepenayu
notpebutento Takoro ToBapa. O WCTEYEHUM 3ITOrO CPOKa YKasaHHble TpeboBaHUA nognexkar
YO0BNETBOPEHMIO B OAHOM U3 CieAyoLmMX Cay4aes:

06Hapy)+<eHv1e Cylw,eCTBeHHOIo HeA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALWLNM 3aKOHOM CPOKOB YCTpaHEHUA HEOCTATKOB TOBApa,

HEBO3MOHOCTb MCMOJ/Ib30BaHUA TOBapa B TEYEHME KaKAoro roja rapaHTMIMHOrO Cpoka B
COBOKYMNHOCTK 6osiee Yyem TpuALaTh AHeN BCAeACTBME HEOAHOKPATHOrO YCTPAHEHUA €ro Pas/IMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, MPeabABAAOTCA noTpebuTenem
npogasuy AMbO YNONHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYaNbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutens Bnpase nNpeabaBUTb TPeOOBaHMS, YyKasaHHble B ab3aL,ax BTOPOM M NATOM MyHKTa
1 HacToAwel cTaTbW, M3roTOBMTENO, YMNO/JHOMOYEHHOW OpraHM3auuu WK YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

BmecTo npeabasneHuna 3Tux TpeboBaHWii noTpebuTenb BnpaBe BO3BPaATUTb M3TOTOBUTENO WAU
MMNopTEpPY TOBAp HEHa/1eXKallero KayecTea v notpebosBaTh BO3BpaTa ynia4yeHHOM 338 HEro CyMMbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTCYTCTBVIe Yy I'IOTpE6VITeJ'IFI KacCoBOro wmanm TOBAPHOIo 4eKa nmbo  MHoro AOKYMEHTa,
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yAOCTOBepAOWMX GaKT M yClI0BUA MOKYNKM TOBApa, He ABAAETCA OCHOBaHMEM A/ OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

MpoaaBel,  (M3roToBUTENb),  YNOJAHOMOYEHHAA  OPraHM3auUMAs  UAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 00653aHbl NPUHATL TOBAP HEHAA/IEKALLLEro KavecTBa y
notpebuTtensa U B caydyae HeobX0AMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
y4acTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O NpuuYMHAX BO3HMKHOBEHWS HEAOCTAaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/NHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpeanpUHUMATENDb,
nmnopTtep ob6A3aHbl MPOBECTU 3KCMEPTU3y TOBapa 3a CBOM cyeT. DKCMepTM3a TOBapa NPOBOAMTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa pAna yAoBAeTBOpeHuA
COOTBETCTBYOWMX TpeboBaHU noTpebutena. MoTpebutenb BNpasBe NPUCYTCTBOBaTbL MPW NpoBeAeHUN
3KCMepTM3bl ToBapa W B C/Ay4ae HecornacuMA C ee pesysbTaTaMW OCMOPUTb 3aKAOYEHME TaKOM
3KCnepTusbl B cyaebHoOM nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTaTe 3KCNepTU3bl TOBapa YCTAaHOBAEHO, YTO ero He40CTAaTKM BO3HUKAW BCAeACTBMe
0b6CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebUTeNb 0643aH BO3MECTUTb
npoaasuy (M3rotToBUTENtO), YNTOJTHOMOYEHHOW OpraHM3aUum UAM YNONHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHUMaTeNto, UMMNOPTEPY pPacxodbl Ha MNPOBeAEHUE 3KCNEPTU3bl, @ TaKXKe CBA3aHHble C ee
nposegeHMeM pacxobl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [pogasey (M3roToBUTENDb), YNONHOMOYEHHAA OpPraHM3auMa WAW  YNOJHOMOYEHHbIN
WMHAMBUAOYANbHBIN NpeanpuUHMMaTENb, UMMNOPTEP OTBEYaeT 33 HeAOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FAPaHTUIHBIN CPOK, ecv NOTPebUTENIb OKAMKET, YTO OHW BO3HUK/AWM 40 Nepesayun Tosapa
noTpebuTento A No NpMYMHaAM, BOSHUKLIMM A0 STOTO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FAapaHTUIHbBIN CPOK, Npoaasel, (M3roToBuTeND),
YNO/NHOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBMAYANbHLIA  NpeanpuHMMaTensb,
MMnopTep OTBeYyaeT 3a HeAOCTaTKM TOBapa, €C/IM He OOKaXKeT, UTO OHW BO3HUKAW MOocae nepenayu
TOBapa noTpebuTento BCAeACTBME HapyLLEHWA NoTpebutenem npasua UCNOAb30BAHMA, XPaHEHUA UK
TPaHCNOPTMPOBKM TOBapa, AENCTBUIA TPETbUX JINL, AN HEMPEOAOJMMOWM CUNDI.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTtaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom bosiee NATM KMIOrPaMmMOB /1A PEMOHTA,
YUEHKW, 3aMeHbl U (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT NMpoAaBLa
(3rotoBuTENA,  YNONHOMOYEHHON  OpraHM3aUMKM  WAW  YNOJHOMOYEHHOTO  WHAOUBUAYANLHOIO
npegnpuvHMmartens, umnoptepa). B ciyyae HeucnonHeHus JaHHOM 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM NpoJasBLa (M3rotoBuTENs, YMNOJHOMOYEHHON OpPraHM3auMuM UAW  YNOJHOMOYEHHOTO
WMHAMBUAYANbHOIO NpeanpuHMMaTens, MMNopTepa) B MecTe HaxoXKAeHusa noTtpebuTtensa AocTaBKa U
(vnn) Bo3BpaT yKasaHHbIX TOBApPOB MOTMYT OCYLWECTBAATbCA noTpebutenem. lpu 3Tom npoaasel,
(3roToBUTENb,  YNOAHOMOYEHHAA  OpraHM3aumMa  WMAM  YNOJAHOMOYEHHbIA  UHAMBMAYaANbHbIN
npegnpuHMmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEBUTENIO PacxoAabl, CBA3AHHbIE C AOCTaBKOMN U
(nnn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBieHUA noTpebutenem Tpeb6oBaHUIA B OTHOLIEHMM HEAOCTaTKOB
TOoBapa
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1. MNoTpebutenb BnpaBe npeabABUTb MNPEeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBMTEN, YNOJHOMOYEHHOM OpraHWsaLMM UKW YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMATENIO, MMMOPTEPY) B OTHOWEHMM HELOCTAaTKOB TOBApa, €C/IM OHMU
O06HapyKEeHbl B TEYEHME FAPAHTUMHONO CPOKa UM CPOKa FOAHOCTY.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBaApOB, Ha KOTOPbIE FaPaHTUIHbIE CPOKM WU CPOKU FOAHOCTU He YCTaHOBAEHDI,
notpebuTtenb BnpaBe NPeabABUTL YKa3aHHble TpeboBaHWUA, eClUM HegOCTAaTKU TOBAapOB OBHapY»KeHbl B
pa3yMHbIli CPOK, HO B Npegenax AByX JIeT CO AHA nepegayn ux notpebutento, ecnm 6onee gantesbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucuMcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepefaynm  yCTaHOBUTL
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA U3rOTOBAEHUA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, odeXAbl W MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCcTyn/ieHna COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYyN/eHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepaumm MCXoAsa M3 KAMMATMUECKUX YC/NOBMIA MeCTa HaxoXKAeHun
nortpebuTenei.

Mpu npoaaske ToBapoB No obpasLam, Mo NoyTe, a TaK¥Ke B C/IYYasX, €C/IM MOMEHT 3aK/IOYEHUSA
[OroBOpa KynmAu-NpoAaxM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZAOT, 3TU CPOKM
UCYUCIAIOTCA CO [HA [LOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AveH BO3MOMHOCTM
MCMO/Ib30BaTb TOBAp BCAEACTBME OOCTOATE/NbCTB, 3aBMCALLMX OT nNpofasua (B 4acTHOCTM, TOBap
HY)KZAeTcA B CMeuuasbHOM YCTAHOBKE, MOAKMIOYEHUUM UM cOOpKe, B HEM WMEIKOTCA HenoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLOM TaKUX 0b6CToATenbcTB. ECAM AeHb 40CTaBKM,
YCTaHOBKM, MOAKNIOYEHMA, COOPKM TOBapa, YCTPAHEHWs 3aBUCALLMX OT MpoAaBLa OOCTOATENbCTB,
BC/IEACTBME KOTOPbLIX MOTPEOMTENb HE MOMKET WCMO/Ib30BaTb TOBAp MO HA3HAYEeHWIo, ONpenenuTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPA KYNANU-NPOAaKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aul, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-03.

CpOK roaHOCTK TOBapa onpeaenaeTca nepnoaom, ncymcnaemblm Co AHA U3roTossieHNUA ToBapa, B
TeyeHne KOTOpOro OH npuroaeH K MUCNONb30BaHWUIO, UK ,El,aTOﬁ, A0 HactynneHuAa KOTOpOﬁ TOBap
npurogeH K UCnoab3oBaHUIo.

MpoAoNKMTENbHOCTb CPOKA FOAHOCTM TOBapa [AO/PKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYOWWMNE nsgenna n CoCtaBHble 4actn
OCHOBHOrO TOBapa. FapaHTMVlele CPOKM Ha KoMNAneKkTyuwmne n3genmna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAaakKe, 4to 1 FapaHTMl\;lell‘;l CPOK Ha OCHOBHOWM TOBap.

FapaHTUIMHbIE CPOKM Ha KOMIMIEKTYIOlWME M3OEeNMA M COCTaBHble YacTW TOBapa CUYMUTAlOTCA
PaBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE W3Ae/nne, eCIM MHOE He YCTaHOB/IeHO A0rosopom. B
C/lyyae, eciiv Ha KOMMAEKTylollee M3f4e/nvMe M COCTaBHyl0 4YacTb TOBapa B [0roBope YCTaHOB/EH
rapaHTMIHbLIA CPOK MEHbLUIEN MPOAO/IKUTENIbHOCTM, YeM rapaHTUIHbIA CPOK Ha OCHOBHOE M3aenve,
notpebutens Bnpase NpeabaBUTb TPE60BaHMSA, CBA3AHHbIE C HEAOCTaTKaMM KOMIM/IEKTYIOLLEro U3aenus
M COCTaBHOW 4acTu TOBapa, NpU MX OBHapyeHWUM B TeyeHMe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsgaenve, ecim NHoe He NPeayCcMOTPEHO AOTOBOPOM.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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Ecnv  Ha  KOMMneKkTylowee  uM3genne  YCTaHOB/JEH  TapaHTUWHbLIA  CPOK  Bonbluei
NPOAO/IKUTENIbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpasBe NpeabaBuTb
TpeboBaHMA B OTHOLEHWM HEeLOCTATKOB TOBapa MNpPW YC/IOBWUM, UYTO HEAOCTaTKM KOMMIEKTYHOLEro
nsaenuna obHapyKeHbl B TEUYEHWE TapaHTUMHOIO CPOKa Ha 3TO M3Aesive, He3aBUCMMO OT UCTEeYEeHMS
rapaHTMIHOro CPOKA Ha OCHOBHOW TOBaAp.

4. CpoKM, yKasaHHble B HAaCTOALLEN cTaTbe, AOBOAATCA 40 CBEAEHMA noTpebuTens B MHGopmaLmn
0 ToBape, NpeaoCcTaBaAAeMOoi NOTPebUTeNto B COOTBETCTBUK CO cTaTbelt 10 HacToAwero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIM AOrOBOPOM FrapaHTUIMHBLIA CPOK COCTaB/AeT MeHee ABYX
NeT U HeaocTaTKM ToBapa OOHapyXKeHbl noTpebutenem no MUCTEYEHUU FapPaHTUIAHOIO CPOKa, HO B
npeaenax [AByx JeT, noTpebutenb Bnpase npeabABUTbL NpoAdasly (u3rotosuTento) TpebosaHus,
npeaycMoTpeHHble ctaTbelt 18 HacToALllero 3aKoHa, ecn A0KaXKeT, YTO HeAoCTaTKM TOBapa BO3HUKAU
[0 ero nepenaym noTpedumTento Uam no NpMYMHam, BO3SHUKLLMM 40 STOr0 MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBUTEN0  (YNOJIHOMOYEHHOM  OpraHusauMm WANW  YNOJHOMOYEHHOMY  MHAUBUAYASIbHOMY
npeanpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCK
[OOKaXKeT, YTO OHW BO3HMKAWM A0 Mepegayn ToBapa NoTpebutento MaM no nNpUYMHam, BO3HUKLWKMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb NpeabABNEHO, €C/IM HeaoCTaTKM ToBapa
obHapyXeHbl MO MWCTeYEeHUW [ABYX /NeT CO [AHA MnepejayM ToBapa nNoTpebuTento, B TeyeHue
YCTaHOB/JIEHHOTO Ha TOBAap CPOKa CAyXbbl WM B TeyeHWe AEeCATU NeT Co AHA nepefayu ToBapa
notpebuTtento B C/y4ae HEYCTAHOB/JEHUA CPOKa Cayxbbl. Ecian  yKasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeyeHMe [ABafuaTtv AHelW CcOo OHA ero npeabaBfieHua nortpebutenem wuam
OBHApYKEHHbI MM HegoCTaTOK TOBapa fAB/AETCA HeycTPaHUMMbIM, MoTpebuTenb No csoemy Bbibopy
BMNpaBe npeabsABUTb W3roTOBUTEN0  (YMOJHOMOYEHHOM OpraHM3aumMm WAU  YNOJIHOMOYEHHOMY
WMHAMBUAYANIbHOMY NpeanpuHUMATENO, UMMNOPTEPY) MHbIe NPeAyCMOTPEeHHble MyHKTom 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJHOMOYEHHOM OpraHn3aumm
WUAWN YNOJHOMOYEHHOMY MHAMBUAYaNbHOMY NpeAnpUHMMATEN0, MMNOoPTepy) 1 noTpeboBaTh Bo3BpaTa
ynaa4YeHHOM AeHEXKHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[O0CTAaTKOB TOBapa MU3rotoButesiem (NpPoAaBLOM, YNONHOMOYEHHOM
opraHusauunen am ynosIHOMOYEHHbIM MHANBUAYANIbHBIM NpeanpuHUMaTeieM, UMNOpPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAaM CcpoK YyCTpaHeHMsA HeAOCTaTKOB ToBapa He onpedeneH B MNUCbMEHHOM dopme
COrnaleHnem CTOPOH, 3TWU HeAOoCTaTKU AO/KHbl BbiTb YCTpaHeHbl M3roToBuUTeneM (NpPoAaBLOM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3AMEANTENBHO, TO €CTb B MUHUMA/bHBINA CPOK, OBBEKTUBHO HEOBXOAMMbIA ANA KX
yCTpaHeHua c yyeTom 06bl4HO nNpumeHAaemoro cnocoba. CpoK yCTpaHeHMs HeAOoCTaTKOB TOBapa,
onpeaensemblii B MTMCbMEHHOM Gopme CornalleHremM CTOPOH, HE MOXKET NPEeBbIWaTb COPOK NATb AHEWN.

B cnyuae, eciiv BO Bpems YCTpaHEHWUA HeL0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
YCTpaHeHbl B OMpefesieHHbll CornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHUYUTb COrNalleHune o
HOBOM CPOKe YCTpaHeHWs HeLOCTAaTKOB, TOBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBIX AN YCTPAHEHUS
HeZ0CTAaTKOB TOBapa 3anacHbIX YacTel (geTanel, matepuanos), 060pyL0BaHNA AN NOSOOHbIE MPUYMHDI
He ABAOTCA OCHOBAaHMEM A5 3aK/IIOUYEHWUA COrMALEHNA O TaKOM HOBOM CPOKE U He 0CBOOOXKAAOT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeneHHOro CornalleHnem CTOPoH NepBoOHavYaabHO.

(n. 1 8 pea. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApoOB AJ/INTENBHOINO NOJN1b30BaHNA U3roToBUTE/Ib, NPOAABEL, nméo
YNO/IHOMOYEHHAA OpraHn3auuna namn yFlO/'IHOMOLIeHHbIﬁ MHAMBMAyaﬂbeIﬁ npeanpuHMmaTenb 06A3aHbI
npu npeabAsieHUN I'IOTpe6MTe}'IGM YKa3aHHOro TpE6OBaHMFI B TpeX,EI,HEBHbIVI CpOK 6e3BO3Me3ﬂ,HO
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npeaocTaBuUTb NOTPebUTEN0 Ha Nepuos PemMoHTa TOoBap A/IMTENIbHOro MoJjib30BaHUA, ob6iagaroLnit
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApoOB A/IMTE/NIbHOIO MNONb30BaHWMA, Ha KOTOpPble YKasaHHoe TpeboBaHWe He pacnpocTpaHaeTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deaepauum.

(B peq. ®epepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap He WCMONb30BasCA. YKasaHHbIA Mepuog, UCHUCAAETCA CO OHSA
obpalleHua notpebutensa c TpeboBaHnem 06 ycTpaHeHMU HeAOCTAaTKOB TOBapa A0 AHA Bblaayn ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNOAHOMOYEHHAs OpraHuM3auus
WUAW YNOJIHOMOYEHHbIN WHAMBUMAYANbHLIA MpegnpUHUMaTeNb, MMNopTep) o0b6a3aH nNpesocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio 0 aate obpaweHns noTpebutena c TpebosaHmem o6
YyCTpaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTte nepeaayy ToBapa notpebutenem ans
YCTPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTpaHeHMs HeAOoCTAaTKOB TOBapa C MX onucaHuem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK YCTpaHeHa HeAoCTaTKOB TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpun ycTpaHeHUN HeaOCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWErO U3aenma nau
COCTaBHOM 4YaCTWU OCHOBHOIMO M34enMnA, Ha KOTopble YCTAaHOB/IEHbl FapaHTUMHbIE CPOKW, HA HOBble
KOMMJIEKTYIOWEE U3AENNE UAN COCTAaBHYH 4aCTb OCHOBHOIO M34€e/MA YCTAaHABAMBAETCA FAPaHTUNHbIN
CPOK TOW Ke NPOoAO0AXKUTENbHOCTM, YTO M HA 3aMEeHEeHHble KOMMNEKTYOWEee U3fenme UAN COCTaBHYHO
4YaCcTb OCHOBHOFO W34eNUA, €CAM MHOEe He nNpeayCMOTPEHO AO0roBOPOM, W TFapaHTUMHBIA CPOK
NCYMCNAETCA CO AHA BblgAuYM NoTpedbuTe o 3STOro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CratbAa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapy»KeHusA noTpebuTenem HeAOCTAaTKOB TOBapa M NpeabaB/ieHUs TpeboBaHUA O
ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAp B TEYEHWE CEMU AHEM
CO [OHA npeabsABlEHMA YKasaHHOro TpeboBaHWa noTpebuTenem, a npuM HeobxoaAMMOCTH
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBuoM (M3roToBuTesNeM, YNOJAHOMOYEHHOWM
opraHusaumeit UAM YNOJHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMMaTENem, UMNOPTEPOM) - B
TeyeHue ABaALATU AHEN CO AHA NPeAbABAEHNA YKa3aHHOro TpeboBaHuA.

Echm y npopasua (M3FOTOBMT€I’IFI, ynOﬂHOMOHeHHOVI opraHnsauumm wamM ynosHOMOYEHHOro
MHONBUNAYaNbHOIro npeanpuHmaTensa, wvmopTepa) B MOMEHT npeabAB/ieHnA TpeﬁoBaHMﬂ OTCYyTCTBYET
HEO6XOAMMbIﬁ AnA 3aMeHbl TOBap, 3ameHa A0J1XKHa 6bITb nposegeHa B Te4yeHne mecAua CO AOHA
npeaobABneHNA Takoro TDE6OBaHMﬂ.

B paitoHax KpaiiHero CeBepa v NMPMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/1eXKUT YA0BETBOPEHMIO MO ero 3asB/eHNI0 B CPOK, HEOBXOANMbIV AN oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TU PaliOHbl, B C/lyYae OTCYTCTBMA y Npogasua (M3rotosuTens,
YNO/HOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTENs,
MMnopTepa) HeobXoAMMOTO A1A 3aMeEHbI TOBAPa HAa AeHb NpeabaBNeHUA YKazaHHOro TpeboBaHus.

Ecnn ona 3ameHbl ToBapa Tpebyetca 6onee cemu gHeld, no TpeboBaHUIO NoTpebuTena npoaasel,
(u3rotoBuTEenb NMBO YNONHOMOYEHHAA OpPraHU3aUMA WAM  YNOAHOMOYEHHbIA MHAMBUAYANbHbI
npeanpuHMMaTenb) B TeyeHue Tpex AHeN Co AHA npeabaBneHua TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3803Me34HO NPeaoCTaBUTb NOTPEBUTENI0 BO BPEMEHHOE MO/Nb30BaHME Ha Mepuod 3aMeHbl TOBap
ANVTEeNbHOro NoJb30BaHMA, 06/1a4aloWmMi 3TUMM KE OCHOBHbIMW MOTPEBUTENbCKMMU CBOMCTBAMM,
obecneunB ero AOCTaBKy 3a CBOW CYeT. OTO NPaBM/IO He PacMpOCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaensieTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALLEro 3aKoHa.
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(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa 4oJIKeH 6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCTb Ha ToBap, He
6bIBLNIM B ynoTpebaeHuu.

Mpn 3ameHe TOBapa rapaHTUMHbIA CPOK WCUYNCNSAETCS 3aHOBO CO AHA MepeAayn ToBapa
notpebutesnto.

CratbA 22. CpOKM yA0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHMiM noTpeburens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o CopasMepHOM YMEHbLUEHUM MOKYMHOM LieHbl ToBapa, BO3MELLEHUN
pacxofoB Ha WCMpaB/iieHMEe HeAOCTATKOB ToBapa noTpebutenem uAM TPeTbMM NLOM, BO3BpaTe
ynaa4YeHHOW 3a TOBap LEHEXHOM CYMMDbI, @ TaK)Ke TpeboBaHWE 0 BO3MELLLEHUN YObITKOB, MPUYMHEHHbIX
notpebuTtento BCNeACTBME MNPOAAXKM TOBapa HeHaA/exallero KavyectBa /AmMbo npenocTaBaeHuMA
HeHagnexawen mHPopmaumMm o ToBape, NOANENKAT YAOBNETBOPEHWUIO MPOAABLOM (M3roTOBUTENEM,
YNO/JIHOMOYEHHOW OpraHM3aumen WM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNPeAnpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLENO TPeboBaHMS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOJHOMOUYEHHOM OpraHusauuMuM uam
YNOJIHOMOYEHHOr0 MHAUBUAYANbHOTO NpeanpUHUMATENA, UMNOPTepa) 3a NPOCPOUKY BbINONHEHUA
TpeboBaHuit noTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycMoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKKe
33 HeBbINOJIHEHUE (334EepP)KKY BbIMNOAHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaB/lieHUU emy Ha
nepuoa pPemoHTa (3ameHbl) aHanorM4yHOro TOBapa npoaasel, (M3roToBUTENb, YNONHOMOYEHHas
opraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEp), AONYCTUBLLMIA
TaKue HapyLleHus, ynaadymBaeT NoTpebuTento 3a KaxKablit AeHb MPOCPOUYKM HEYCTOMKY (NeHto) B pasmepe
OZHOrO NPOLLEHTA LEeHbl TOBapa.
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaenserca, UCXOAA U3 ero LeHbl, CyLLecTBOBaBLWEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena AOO0MKHO 6bl10 6biTb  YAOBNETBOPEHO MPOAABLOM (M3rOoTOBUTENEM,
YNOAHOMOYEHHON OpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM), B A€Hb A06POBOILHOIO YAOBNETBOPEHUA TaKOro TpeboBaHMA WAM B AeHb BbIHECEHUS
cyaebHoro peweHus, ecnmn TpebosaHne A06POBOBHO YA0BAETBOPEHO He 6bisio.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoiHEHMA TpeboBaHM NOTpebuTeNa B CPOKKU, NpeasyCMOTpPeHHble cTaTbamm 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BNpaBe NO CBOEMYy BbIGOpYy NpeabaBUTb WMHble TpeboBaHuA,
YCTAHOB/IEHHble cTaTbel 18 HacToAwero 3aKoHa.

Cratba 23.1. [MocnepcrtesMAa HapyweHUMA NPOAABLOM CPOKa nepepayyn npepBapuUTesibHO
onsayeHHOro ToBapa notpeburtenio
(sBepeHa DepepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npoAaxku, npeaycMaTpueatolmii 06A3aHHOCTb NOTPebuTens npeaBapuUTenbHo
ONNaTUTbL TOBAp, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CyMMY NpenBapuTesibHOM onaaTbl B onpegeneHHoOM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNOoNHUA 06A3aHHOCTb Mo nepeaaye ToBapa nNotpebutento s
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:
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nepegadn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I MM HOBbIN CpOK;
BO3BpaTa CyMmmbl FIDEABapMTEIIbHOﬁ onaaTbl TOBapa, HeE NnepeagaHHOro npo4asuom.

Mpn 3Tom noTpebuTenb BNpaBe MOTPebOBaTb TaKKe MONHOMO BO3MeLWeHUAa Y6bITKOB,
MPUYUHEHHbBIX €My BC/NeACTBME HapyleHMA YCTaHOB/NEHHOTO [AOrOBOPOM KYMAU-MPOAAXKM CPoKa
nepegayun npeasapuTe/ibHO onJiavyeHHoOro Tosapa.

3. B cnyYyae HapyweHWsA YCTAaHOB/NIEHHOrO [AOrOBOPOM KYyM/M-NPOLaxKM CpOKa nepenayu
npeasapuTeNbHO OMJIAYeHHOro ToBapa MoTpedbuTento npogasel, ynaauMBaeT eMy 3a KarKAablh AeHb
NPOCPOYKN HEYCTOMKY (MeHu) B pasmepe MOJOBMHbI MPOLLEHTA CYMMbl MpeaBapuUTeNbHOM OnnaThl
TOoBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no A0oroBopy Kynau-npoaarku rnepegaya ToBapa
noTpebutento foKHa 6bl1a 6biTb OCYLLECTBAEHA, A0 AHA Nepenaym ToBapa NoTpebuTento an 4o AHA
yaoBnetTsopeHus TpeboBaHMA NOTPebuUTeNa o BO3BpaTe eMy NpeaBapuUTesIbHO YNAaYeHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycTolkM (NeHM) He MOMKEeT MpeBbllaTb CyMmy
npeasapuTesibHOM onnaTbl TOBapa.

4. TpeboBaHMA NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBApP CYMMbl M O MOJIHOM BO3MELLEHUN
ybbITKOB MnoanexaT yAoBAETBOPEHUIO MPOAABLOM B TeYeHWe AecATM AHel co AHA npeabAsieHus
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOB/AEHHble MYHKTOM 2 HacToAWEW CTaTbM, He noaseskart
YOOBNETBOPEHMUIO, €C/M MPOoAABeL, OOKaXKeT, UYTO HapyleHWe CPOKOB nepegayun notpebutento
npegBapuTesIbHO ONMAYEHHOro ToBapa MPOU3OLW/0 BCAEACTBUE HEMNPEOoAO0/IMMON CUAbl UM MO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM ToBapa HeHaANerKallero
KauecTBa

1. Mpn 3ameHe ToBapa HeHaA/eXallero Kayectsa Ha ToBap 3TOM e MapKu (3TUX e moaenu m
(unun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(B peq,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOW e TOBap ApYyroi mapku (mogenu,
apTMKyNa) B C/lyYae, eC/in LieHa ToBapa, NOAJENKALLEro 3amMeHe, HUXKe LieHbl TOBapa, NPeAoCcTaB/NeHHOIO
B3aMeH, NoTpPebuTeib JOMKEH [ONAATUTL PA3HULY B LieHax; B C/lyyae, eC/IW LieHa TOBapa, NoA/exKallero
3aMeHe, Bbllle LUeHbl TOBapa, NPeAOCTaB/NEHHOrO B3aMeH, pPa3HUMLA B LEHax BbIN/lavynMBaeTcs
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MPOAABLOM, LieHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa ONpPeaensloTcd Ha MOMEHT BblHECEHMA CYAOM PELeHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae npeabasneHua notpebutenem TpeboBaHMA O COPasMEPHOM YMEHbLLEHUW MOKYMHOM
LEeHbl TOBapa B pacyeT MNPUHUMAETCA LeHa ToBapa Ha MOMEHT npeabasneHua notpebutenem
TpeboBaHMA 06 YUEHKE WK, eC/IM OHO A06POBOJ/IbLHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
pelleHna 0 COpa3mMepHOM YMEHbLUEHMMN MOKYMHOMW LEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, an BO3BpaTe TOBapa HEHA4/1eXKallero Kayecrea FIOTpE6VIT€ﬂb Brnpase TDE6OBaTb BO3MeELEHNA
Pa3HULUbl mexagy LLeHDI?I TOBapa, YCTaHOBﬂeHHOD’I aorosopom, u“ Ll,eHOI7I COOTBETCTBYHOLLEro TOBAapa Ha
MOMEHT AOGpOBOI’IbHOI’O YA0BNETBOPEHNA TAKOIoO Tpe6OBaHVIFI nnn, ecaun TDE6OBaHMe AOGpOBOJ’IbHO HE
yA0BNETBOPEHO, HA MOMEHT BblIHECEHNA CYAOM peELUEeHUA.
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(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. dPenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cniyyae Bo3BpaTa TOBapa HeHagnerKallero KayecTsa, NMPoAaHHOro B KpeauTt, notpebutento
BO3BpallaeTca ynjayeHHas 3a TOBap AeHeXHada Cymma B pa3mepe MNoralleHHoro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTca naaTta 3a npeaocrasieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa TOBapa HEHaA/eXKallero Kayectsa, NpMobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTenbckoro Kpeauta (3aiima), npoaasel, o6sa3aH BO3BPATUTb NOTPEOUTENIO yNAayeHHylo 3a
TOBap AeHEeXHY CYMMY, a TaKXe BO3MeCTUTb yn1a4eHHble I'IOTpe6VITEI16M NPouUeHTbl N UHble NnaTeXn
no AOroBopy NoTpPebuTenbcKoro KpeauTa (3ama).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-d3)

Cratba 25. MNpaso noTpebutens Ha o6meH ToBapa HaA/1eXKallero Kauecrsa

1. MoTpebutens BnpaBe 0H6MEHATb HEMPOAOBOALCTBEHHbIM TOBAap HaA/EMKallero Kadyecrsa Ha
aHaNOTMYHbIM TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBPETEH, ecan yKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, Pasmepy UM KOMMNAEKTaLUK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HeNpPoAOBO/ILCTBEHHOrO TOBaPa HaA/1exKallero KayecTsa B
TeYyeHue YeTblpHaALATU AHEN, He CYNTAA AHA ero NMoKynKu.

ObmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/1eXKalero KayecTBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He 6bla B ynoTpebieHnn, CoOXpaHeHbl ero ToBapHbIN BUA, NOTPEebUTEeNbCKME CBOMCTBA, NJIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLLMIA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTPebuTena TOBAPHOro YeKa MM KacCOBOro YeKa
mMbo MHOro NOATBEPKAAOLWENO ONaaTy TOBAapa AOKYMEHTA HE INLLAET ero BO3MOMXKHOCTM CCblAaTbCA Ha
CBUAETE/IbCKME NOKA3aHUA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He MoA/eXkKalLMX 06MeHY NO OCHOBAHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMYHbIM TOBAp OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NnoTpebuTens BNpasBe 0TKA3aTbCA OT UCMOJIHEHUA AOFOBOPA KYNJIM-NPOAAXKU U NoTpeboBaThb
BO3BpaTa YN/a4eHHOM 33 YKa3aHHbIN TOBap AeHeXHoli cymmbl. TpeboBaHue notpebutens o Bosspare
yNNa4yeHHON 3a YKa3aHHbIV TOBap AEHEXKHOW CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO [HSl BO3BPATA yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens c npoaasLom obmeH ToBapa MOXKeT ObiTb MpesyCMOTPeEH npu
MOCTYNNEHUN AHANOTMYHOrO ToBapa B npopaxy. lpoaasel, ob6sA3aH He3amenUTENbHO COOBLWMTL
noTpebuTento o NOCTyNIeHUM aHaNOrMUYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOW KyNau-NpoAarku MOMKET OblTb 3aK/10OYEH Ha OCHOBAHMM O3HAKOMAEHMUA
noTpebutens ¢ NpeasioKeHHbIM NPOAABLOM ONMUCAHWEM TOBApa MOCPEACTBOM KaTasioros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TE/IEBU3MOHHOM, NOYTOBOM, PAAMOCBA3N U APYIUX) UAN UHBIMK
WCK/TIOYAIOLLMMM BO3MOXKHOCTb HENocpeAcTBEHHOTO O3HAKOMJIEHWA MOoTpebutens c ToBapom Anbo
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obpa3uom ToBapa NpPW 3aKAOYEHUM TaKoro AoroBopa (AUCTAHUMOHHBIM cnocob npoaasku Tosapa)
cnocobamm.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKNOYeHWA [OroBopa AO/KHA ObiTb NpeaocTaBieHa noTpebuTento
nHbopmaumsas o6 OCHOBHbIX MOTPEOUTENIbCKMX CBOWMCTBaX ToBapa, 06 aapece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA TOBapa, O MOJAHOM GUPMEHHOM HaUMEHOBAHUM (HAaMMeEHOBAHMM)
npoaasua (M3rotoBuTensa), o ueHe MU 06 ycnosusax nNpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNy»KObl, CPOKE rOAHOCTM U FrapaHTUMHOM CPOKe, O NMopsAAKe ONNaThl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOTro AENCTBYET NpeasioxKeHne 0 3aK/I0YeHMM A0roBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKW ToBapa A0/1XKHA ObiTb B TMCbMeHHON dopme npeaocTassieHa
nHpopmauma o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TaKXKe NpeaycmMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOoPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6VITenb BrnpaBe OTKa3aTbCA OT TOBaApa B noboe BpemAa OO0 €ero nepepgayu, a nocne
nepegadyun Toeapa - B rTe4eHne cemu AHEVI.

B cnyyae, ecnn nHbopmauma O NOPAAKE M CPOKaX BO3BPaTa TOBapa HaA/NeXKallero Kayecrtsa He
6bl1a npegocTaBneHa B NUCbMEHHON GoOpme B MOMEHT JO0CTaBKM ToBapa, noTpebuTtens Bnpase
0TKa3aTbCA OT TOBapa B TeUEHME TPEX MECALIEB C MOMEHTa Nnepeaaqn Tosapa.

Bo3spar ToBapa Haj/ieallero KayectBa BO3MOMEH B C/y4ae, €C/AN COXPaHeHbl ero TOBapHbIN
BM, NOTPebUTENbCKME CBOWMCTBA, a TaKXKe [AOKYMEHT, MOATBEP:KAAWMN GaKT M YCI0BUA MOKYMKK
yKasaHHoro Ttosapa. OtcytctBue y noTpebuTensa OOKyYMeHTa, noAtsepskaatowero $Gakt M ycnosus
MOKYMKM TOBapa, He /IMLLAET ero BO3MOXHOCTM CCbINaTbCA Ha ApyrMe AoKasaTesnbCcTBa npuobpeteHus
ToBapa y AaHHOro NpoaasLa.

|_|0Tp66VITEJ'Ib HEe BMNpaBeé O0TKa3aTbCA OT TOBapa HadseXalwero KadectBa, WMEOWEro
nHOnBMAOyanbHoO-onpeaeneHHble CBOWCTBa, ecau yKa3aHHbIl‘;1 TOBaAp MOXeT 6bITb  MCMNONb30BaH
UCKNHOYNUTENBHO an06peTarou.|,MM ero I'IOTpe6MTEI'IEM.

Mpu oTKase noTpebutena oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYID CymMMY,
ynnayeHHyto noTtpebuTesem Mo AOroBopy, 3a MCK/AOYEHMEM PacXOfO0B NPOAaBLA HAa AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3fHee YemM yepes AecATb AHEW CO AHA MpeabaB/eHUs
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHus.

5. MocneactsuA npoAa)kM ToBapa HEHaANeXalllero KavyecTBa AMCTaHUMOHHbIM crocobom
NpoAaXM TOBapa YCTAHOBAEHblI MONOXKEHUAMMU, NPeayCMOTPEeHHbIMK cTaTbammn 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKu oTaeNbHbIX BUAOB TOBAapPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoga*km oTaeNbHbIX BUAOB TOBApOB yCTaHaB/MBatoTcsa [paButenbctBom Poccuiickoi
depgepaunn.

nasa lll. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CraTbA 27. CpOKM BbiNONHeHUA paboT (oKasaHua ycayr)
1. WcnonHuutenb o06£A3aH OCYLWECTBUTL BbiNOJHeHWe paboTbl (OKasaHWe ycayru) B CPOK,

YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbINOJHEHUS OTAE/bHBIX BUAO0B PaboT (OKa3aHUs OTAe/IbHbIX BUA0B yCayr)
WY JOTOBOPOM O BbINOJIHEHUM PaboT (oKasaHuK ycayr). B gorosope o BbiNo/sHEHWMM PaboT (OKasaHuM
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YCAYr) MOXKET NpeaycMaTpuBaTbCs CPOK BbIMOJAHEHUS PaboTbl (OKasaHMA yCIyru), ecayv yKasaHHbIMM
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHblel MpoAOo/IKUTENBbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbinonHeHUA paboTbl (OKasaHMA yCcayrv) MoOXKeT onpeaensaTbca AaTon (nepuogom), K
KOTOPOW A0/IKHO ObITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aaton (nepmogom),
K KOTOPOM MCNONHUTENb A0NXKEH NPUCTYNIUTb K BbIMONHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinosHeHMe paboTbl (OKa3aHWe ycayrn) ocyLecTBAseTca No YacTam (QocTaBKa
nepuoamYeckolr neyaTu, TeXHUYECKoe OOC/NY)KMBaHME) B TeYeHMe CpoKa JencTBMA p[orosopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOOKHbI NPeaycMaTpuBaTbCA COOTBETCTBYIOWME CPOKU
(nepvoapl) BbINONHEHMA TaKUX paboT (oKasaHua ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPEeAyCMOTPEHbl TaKMKe CPOKMU 3aBepLieHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneacTBUA HapyLIEeHUA UCMOJIHUTENIEM CPOKOB BbiNo/HeHUA pPaboT (oKasaHus
ycnayr)

1. EcAm McnonHUTENb HAPYLWIWUA CPOKU BbINOHEHUA paboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(K1) oKOHYaHMA BbINOAHEHWA PaboTbl (OKa3aHUA ycayru) U (Man) NPOMeEKYTOYHbIE CPOKU BbINOHEHUS
paboTbl (OKasaHMA ycayrn) UaM Bo BPeMs BbiNONHEHUA PaboTbl (OKa3aHUA yCayrn) ctano o4YeBUAHbIM,
YTO OHa He byZeT BbINOJ/IHEHA B CPOK, NOTPebuTe b MO CBOeMy BbIOOPY BnpaBse:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

HA3HaYUTb UCNONHUTENO HOBbIV CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYynTb BbIMNOAHEHWE pPaboTbl (OKa3aHWE yCAyrvM) TPETbMM WLaM 33 PasyMHY LUEHY MAW
BbIMNOJIHUTL €€ CBOMMM CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCX040B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNoHEeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA [AOFOBOPA O BbIMOJIHEHUN PAabOoTbl (OKa3aHMKM ycayrum).
(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELLEHMUS YObITKOB, MPUUMHEHHbIX EMY B
CBSI3U C HapyLUEHMEM CPOKOB BbIMOJIHEHUS PAabOTbl (OKa3aHMA ycayrm). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUM ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B C/lydae nNpoCpPOYKM HOBbLIX CPOKOB FIOTpE6VITe.I'Ib Bnpase npeabABUTb UCMNOJIHUTENKO WUHbIE
Tp86OBaHI/IFi, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘r'ILIJ,el‘/JI CTaTbw.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTento Npu oTkase oT
WCNOJIHEHUS O0roBopa O BbINONHEHUM PaboTbl (OKasaHWUM YCAYrKM), a TaKKe yduTbiBaemaa Mnpu
YMEHbLUEHUM LEeHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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4. Mpwn oTKase oT UCMOSIHEHMA AO0roBOPa O BbINO/HEHMM PaboTbl (OKa3aHWUK YCayru) UCNONAHUTEND
He BnpaBe TpeboBaTb BO3MELLEHWUA CBOMX 3aTpaT, NPOM3BeAEeHHbIX B Mpouecce BbINOSHEHMA PaboThbl
(oKkasaHus ycnyru), a Takxe naaTbl 3@ BbINOAHEHHYH paboTy (OKasaHHYl ycayry), 3a UCKAOYEHMEM
C/Ny4yas, ecnm noTpebuTenb NPUHSAN BbINOAHEHHYIO paboTy (OKasaHHYo ycayry).
(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapyleHWs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHMA ycayru) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE/b
yniaunBaeT NoTpebuTento 3a Kaxabl geHb (4ac, ecim CPpoK onpeaeseH B Hacax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHUA pPaboTbl (OKa3aHWA ycayrM), a ecau ueHa
BbINOJIHEHUA PaboOTbl (OKasaHWA yCAyrM) OOrOBOPOM O BbIMNOJHEHUW pPaboT (OKasaHUKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MexKAay
notpebutenem n UCNOHUTENIEM MOKET DbITb YCTaHOBNAEH Boslee BbICOKMIA pasMep HEYCTOMKHY (neHu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKka (neHAa) 3a HapyweHMe CPOKOB Hayana BbiNosHeHWA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciiM CPOoK onpeneneH B yacax) NPOCPOYKM BMAOTb A0
Hayana BbINOAHEHMA paboTbl (OKasaHWA ycayru), ee 3tana MAM NpeabaABiAeHMA noTpebuTtenem
TpeboBaHMI1, NPeAYyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWSA BbINOAHEHUA paboTbl (OKasaHuA ycayru), ee
STana B3bICKMBAETCA 3a KaxkAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayru), ee 3tana WaM NpeabABAeHUA noTpebuTenem
TpeboBaHUI, NPeAyCMOTPEHHbIX MYHKTOM 1 HacTosALLEN CTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycToiKku (NeHn) He MOXKeT NPeBbiWaTh LLeHy OTAe/IbHOro
BMAA BbINOSHEHWA pPaboTbl (OKasaHWA ycayrn) uam obluylo LeHy 3aKasa, ecin LeHa BbIMOJAHEHUR
oTaenbHoro Buga paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbINOSHEHUU paboTbl
(okasaHun ycnyrn).

Pasmep HeycTOMKM (NeHW) onpepensercd, UCXOAA W3 LEeHbl BbiNoAHeHMA paboTbl (OKasaHusA
YCNyTK), a ec/iM yKasaHHaA LeHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B
TOM MecTe, B KOTopom TpeboBaHne noTpebutens AoMKHO 6b110 ObITb YAOBNETBOPEHO UCMONHUTENEM B
OeHb A06pOBO/ILHOIO YA0BNETBOPEHUA Takoro TpeboBaHUSA WM B JeHb BblHECEHUA cyaebHoro
peleHuns, ecnm TpeboBaHme noTpebuTtena 4o6POBOJIbHO YA0BAETBOPEHO He OblfIO.

6. TpeboBaHuA nNOTPebUTENA, YCTaHOB/EHHblE MYHKTOM 1 HacToAWei cTaTbM, He nognexaT
YAOBNETBOPEHUIO, €CIM  WUCMONHWTENb AOKa)KeT, YTO HapyleHWe CPOKOB BbIMOJHEHUSA paboTol
(oKasaHMsA ycnyru) NponsoLwno BCaeACTBUE HEMPEOAOMMOM CUAbl UK MO BUHE noTpebuTens.

Cratba 29. MMpaea notpebutena npu OOGHaPYyKEHUM HEAOCTaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. MoTpebuTtens Npu 06HAPYKEHUM HeAOCTaTKOB BbINOJHEHHOW pPaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bblibopy noTpebosarth:

6€3B03Me34HOM0 YCTPAHEHMA HEAOCTATKOB BbINOJHEHHON PaboTbl (OKa3aHHOM ycyru);
COOTBETCTBYHOLLENO YMEHbLIEHUA LieHbl BbIMOJIHEHHOV paboTbl (OKasaHHOW ycayru);

6e3BO3N\e3AHOFO M3roTossieHUA ,u,pyr0|7| BeWwn nm3 ogHOPOOHOIro martepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. Mpun aToMm I'IOTpe6MTeJ'Ib o0bA3aH BO3BPaTUTb paHee nepeaaHHYo
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emy UCnonHunTeNnem Bellb,

Bo3mMmelweHNA MOHECEHHbIX UM pPacXxodoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNTaMU UNTN TPETbUMU NTULAMMN.

YpoBnetsopeHune TpeboBaHUM noTpebutena o 6e3BO3Me3aHOM YCTPaHEHMW HeaoCTaTKoB, 06
M3roTOBAEHUWN [APYrOoA BelWW WAM O MNOBTOPHOM BbINOAHEHMM pPabOTbl (OKasaHWM ycayru) He
0CBOBOXKAAET MCNONHUTENA OT OTBETCTBEHHOCTU B POPME HEYCTOMKM 3a HapyLUEHME CPOKA OKOHYaHMA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA OOrOBOPa O BbIMOAHEHWWM PaboTbl (OKa3aHUK
ycayru) u notpeboBaTth NOAHOIO BO3MeLeHMA YBbITKOB, €C/IM B YCTAHOBNAEHHbIW YKa3aHHbIM JOTOBOPOM
CPOK HEeAOCTaTKM BbINOJHEHHOM pPaboTbl (OKasaHHOW YCAYrM) He YCTPaHEeHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA 4OroBOpPa O BbIMOJHEHUU PaboTbl (OKa3aHWM
ycnyru), ecnm Mm obHapyrKeHbl CyLecTBEHHbIE HEeAO0CTAaTKMU BbINOJIHEHHOW PaboTbl (OKa3saHHOW ycayri)
WM MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaThb TaKKe MOSIHOMO BO3MeLLEeHMs YObITKOB, MPUUYUHEHHBIX eMy B
CBA3N C HeAoCTaTKamM BbINOMIHEHHOW paboTbl (OKasaHHOM ycayrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYIOLLMX TpeboBaHWA NoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemas NnoTpebuTento Nnpu oTkase oT
WCMOJIHEHUs1 O0roBOpa O BbINONHEHUM PaboTbl (OKasaHWMM YCAyrKM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOW ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMNOJAHEHHOW PaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NpeabABAEHbI NPWU NPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOW YCAYrM) UAK B XOA4E BbINOAHEHUA
paboTbl (OKasaHuAa ycayrM) nMbo, ecanm HEeBO3MOXKHO OOHapPYKWTb HeAOCTaTKM MNpU  MPUHATUU
BbINOZIHEHHOW PaboTbl (OKa3aHHOW YC/yru), B TEUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM NYHKTOM.

MoTpebuTtenb Bnpase nNpeabABAATb TPebOBaHMA, CBA3AHHblE C HEAOCTaTKaMWU BbINOJIHEHHOM
paboTbl (OKa3aHHOM ycnyru), ecan OHU OBHApyKeHbl B TeYeHWe TapaHTUMMWHOrO CPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B npegenax ABYX /€T CO AHA MNPUHATUA BbINOJIHEHHON pPaboThbl
(OKa3aHHOf/‘I ycner) WAn nNATM net B OTHOLWEHWU HenOoCTaTKOB B CTPOEHUU U UHOM HeaBUXKMMOM
umyllecrtse.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He yCTaHOB/EH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HWKAW A0 ee MNPUHATMA UM WAM Mo
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBJIEH rapaHTUMHbLIA CPOK, WUCMOJHUTENb
OTBEYaEeT 3a ee HeAOoCTaTKWU, eCIN He AOKaXKET, YTO OHWM BO3HUKAW Mocae NPUHATUA paboTbl (ycnyru)
notpebuTtenem BCNEACTBME HapyLIEHWSA MM NPaBUA UCNONb30BaHMA pe3ynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLO0NUMOM CUJbI.

(n. 4 BBegeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npegycmMoTpeHHbI AOrOBOPOM rapaHTUMHbIM CPOK COCTaBASET MeHee ABYX
NeT (NATK NeT Ha HEABUMKMMOE MMYLLLECTBO) M HEAOCTAaTKM paboTbl (ycnyrn) obHapykeHbl NoTpebutenem
MO UCTEYEHUW FapPaHTUIMHOIO CPOKa, HO B Mpeaenax ABYX /ET (NATU NIeT Ha HeABUMKUMOE MMYLLECTBO),
noTpebutenb BNpaBe NpeabsBUTb TpeboBaHUA, NPeasyCMOTPEHHbIE NMYHKTOM 1 HacTosALLeNn cTaTbu, ecam
AOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) uam no
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NPUYMHAM, BO3HUKLLMM A0 STOr0 MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycnyru) noTpebutens Bnpase
npeabaABUTb UCNONHUTENO TpeboBaHWe 0 6e3B03Me3AHOM YCTPaHEeHUU HeAOCTaTKOB, €C/M AOKaKeT,
YTO HeZ0CTaTKMU BO3HUKAM A0 NPUHATMA UM pe3yabTaTta paboTbl (ycayrn) nam no npuYnMHam, BO3HUKLINUM
[0 3TOro0 MOMeHTa. ITo TpeboBaHWE MOXET bbITb NPeAbABAEHO, eCAN TaKMe HeAOoCTaTKU 0BHapyKeHbl
no wucred4eHn AByX netr (I'IFITVI netT B OTHOWEHWWN HeaBUXMUMOTIOo VIMyU.I,eCTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), HO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTtbl (ycayrn) cpoka
CNyX6bl UNN B TeYEHME AECATU NIeT CO AHA NPUHATUA pe3yabTaTta paboTsl (ycayru) notpebutenem, ecnm
CPOK cny»6bl He ycTaHoBneH. Ecan gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeYeHWe ABaAuaTi AHewn
CO AHA ero npeabaBAeHMA NoTpebuTenem Unnm obHapyKeHHbIN HELOCTATOK ABNAETCA HEYCTPAHUMbIM,
noTpebuTenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLIEHWA LIeHbI 33 BbINONHEHHYIO paboTy (0KasaHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOJAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMM CMAAMU MW TPETBUMM IMLLAMU;

OTKa3a OT WCMOJIHEHWA [OroBOpPa O BbIMNOJAHEHUWM PaboTbl (OKa3aHUM YCAyrM) U BO3MELLEHMA
yObITKOB.
(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM ycTpaHEeHUA HeAOCTAaTKOB BbiNO/IHEHHO paboTbl (OKa3aHHOWM ycayru)

HepoctaTkn pabotbl (ycayrn) [oMKHbI ObiTb YCTPaHEHbl MCMNONHWUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebuTenem CpPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B [Orosope
MAW B WHOM MNOAMNUCbBIBAEMOM CTOPOHaMW [OKymMeHTe /nMbo B 3aABAEHUM, HanpasB/leHHOM
noTtpebuTenem UCNoHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npesyCMOTPEHHbIX HacToAWENW CTaTbell CPOKOB YCTPAHEHUS HEAOCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyru) UCMONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NMPOCPOYKMN HEYCTOWKY (NeHI0), pasmep M NOpPAAOK UCUUCIEHUA KOTOPOW ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKkoHa.

B cnyyae HapylweHWs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMOAHUTENO WUHbIE
TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbm 29 HacToAwero 3akoHa.

Cratba 31. CpOKM y4,0BNETBOPEHUA OTAENbHBIX Tpe6oBaHUIi noTpebutens

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 33 BbIMNOJHEHHYIO PaboTy (OKasaHHYyHo
YyCNyry), o BO3MELLEHMN PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOJIHEHHOM PaboTbl (OKAa3aHHOWM
YCNyr1) CBOMMMU CUNAMWU UAW TPETBUMM /IMLL@MM, 3 TaKXKe O BO3BpaTe ynaayeHHoM 3a paboTty (ycayry)
OEHEXHON CYMMbI U BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B AECATUAHEBHDIM CPOK CO AHA NPeabABEHMA COOTBETCTBYOLEro TpeboBaHums.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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2. TpeboBaHua notpebutens o 6e3Bo3me3aHOM WM3rOTOBAEHMM APYroi BelwuM M3 O0AHOPOAHOro
MaTepuana TaKoro e KayecTsa MAU O NOBTOPHOM BbIMOAHEHUN PaboTbl (OKa3aHUKU yCayrv) noaneskart
YOO0BNETBOPEHUIO B CPOK, YCTaHOBAEHHbIN AN CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHMA ycnyru), a B
C/Nyyae, ecnu 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeayCMOTPEHHbIN A40rOBOPOM O BbINOIHEHUU PaboThl
(okasaHuK ycnyru), KoTopbil BblN HEHaAeMXKalle UCTIONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HACcToALLeN CTaTbel CPOKOB YAOBNETBOPEHMA OTAE/bHbIX
TpeboBaHMI NoTPebuTens WCNONHUTENb YN/avyMBaeT NOTPebUTeNto 3a KaXKAblh AeHb MPOCPOYKK
HeyCcTOMKy (NeHto), pasmep 1 NOPAAOK UCUUCIEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMU C MYyHKTOM
5 cTtatbm 28 HacToALWEero 3aKoHa.

B cniyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MYHKTax 1 U 2 HacToAwWel cTaTbk, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHblE TPeboBaHMA, NPeaYCMOTPEHHbIE NYHKTOM 1 cTaTby 28 1 NyHKTamm 1 u
4 ctatbn 29 HacToAwWwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBOpa O BbiNOAHEHUU paboT
(okasaHum ycnyr)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEJ'Ib Bnpase OTKa3aTbCA OT WUCMNOJIHEHUNA A0roBopa O BbIMNOJIHEHNA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosun onnatbl UCNONHUTENIO d)aKTVILIeCKM NMOHECEHHbLIX MM pacxoaos,
CBA3aHHbIX C UCMOHEHMEM 06A3aTeNbCTB No AaHHOMY OOrosopy.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycayru), nNpeaycmMoTPEHHON AOrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/IeHa TBEPAan UAK NPUBIM3UTENbHAA CMeTa.

CocTaB/ieHMe TaKol CMeTbl Mo TpeboBaHUIO NOTPEbUTENs I UCNONHUTENS 0b6A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/WYEHUA TBEPAOM CMeTbl, a noTpebutens - ee
YMeHbLUEHNs,, B TOM YMC/e B C/yyae, KOrga B MOMEHT 3aK/loYeHMs [O0roBopa WCK/Al4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJIHbIN 06bem NoAa/esKalmx BbINoJHEHWIO PaboT (OKasaHuto ycayr) uam
HeobXoAMMbIX A1 3TOrO PacXooB.

NcnonHuteno umeeT npaBo TpeboBaTb YBEAMYEHUA TBEPAOM CMETbl NPU CYLLECTBEHHOM
BO3pPacTaHUM CTOMMOCTU MaTepuanoB M 0bopyaoBaHMA, NPeaoCTaBAAEMbIX UCMONHUTENEM, a TaKXkKe
OKa3blBaEMbIX €My TPETbMMM JIMLLAMWN YCAYT, KOTOPOe Hesb3a 6bl0 NPesycMOTPETb NPU 3aKTHOYEHUN
porosopa. Mpu oTkase noTpebutens BbINONHWUTL 3TO TpeboBaHME MCNONHUTENb BNpaBe PacTOPrHyTb
Jorosop B cyaebHom nopsaxe.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHMA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYUHE CYLLECTBEHHOTO MpPeBbIWEHUA NPUBAU3UTENbHON CMETbI,
UcnosHWUTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutens. Ecav notpebutens He aan
cornacue Ha npesbleHne NpUBAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCA OT UCNOJIHEHWUA A0roBopa.
B 3TOM C/ly4Yae UCMONHUTENb MOKET TPpeboBaTh OT NOTPebUTENs yNaaThl LeHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavBlnii  notpebutens o  HeobxoaumocTu
NpPeBbIEeHUs NPUBAU3UTENBHON CMETbl, 0653aH WMCMONHUTL LAOroBOP, COXPAHAA MpPaBO Ha onjarty
paboTbl (ycnyrun) B npegenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MmaTepuana UCNONHUTENA
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1. icnonHutenb 06A3aH BbINOAHUTL paboTy, onpeaeneHHy A40roBOPOM O BbINOJHEHUM PaboThl,
M3 CBOEro maTepuana U CBOMMM CPpeiCTBaMU, eC/IM MHOE He NPeayCMOTPEHO A0roBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuutens, npegocTaBMBLUMIA  MaTepuan [ANA BbINOAHEHUA paboTbl, OTBeYaeT 3a ero
HeHag/iexalee KayecTBo Mo npasuaam ob OTBETCTBEHHOCTM NPOAABLA 3a TOBapbl HEHAA/EeXKallero
KayecTBa.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UcnonHUTeNsA onaavymMeaeTca NoTpebutenem npu 3aKNOYEHNN YKa3aHHOMO A0roBopa
MOJIHOCTbIO WAW B pa3Mepe, YKasaHHOM B [JOrOBOPE O BbINOJAHEHUM pPaboTbl C  yCA0BMEM
OKOHYaTe/IbHOro pacyeta Npu noaydyeHMM notpebutenem BbINOAHEHHOW UCNOAHUTENEM PaboTbl, ecau
WMHOM NOPAJOK PACcYETOB 3a MaTeEPMAN UCMONHUTENA He NPeAYCMOTPEH COralleHUEM CTOPOH.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyasnx, npeaycMOTPEHHbIX 4OrOBOPOM O BbINOJIHEHMM PaboTbl, maTepuan MOXKeT bbiTb
npegocTaBAeH  UCMoOAHWTENeM noTpebutenio B  KpeauT. [locnegyloliee U3MEHEHWe  LEHbl
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BneyeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepvan UCNoAHUTENA U Heobxoaumble ON1A BbiNoJHEHMA PaboTbl TEXHUYECKUE CpeacTsa,
WMHCTPYMEHTbI U NpoYee AOCTaBAAIOTCA K MECTY BbINoJIHEHMA paboT MCnosHUTENEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewblo) notpeburens

1. Ecin paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUUYHO M3 maTepuana (c Belybto) notpeburens,
MCMOJIHUTE b OTBEYAET 33 COXPAaHHOCTb 3TOr0 MaTepuana (BeLin) 1 NpaBuibHOE ero NCNo/ib30BaHue.

NcnonHutenb 0bsa3aH:

npeaynpeauTb nNotpebutens O HENpUrogHoCcTM MM HeAobpOoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepuana (sewm);

npeacTtaBnTb OTHET 06 n3pacxoaoBaHMN maTepunasia U BO3BPaTUTb €ro OCTaToOK.

B cnyyae nNoOAHOM MAWM YacTMYHOW yTpaTbl (NoBpeskAeHMA) maTepuana (Bewu), NPUHATOrO OT
noTpebutens, UCNoNHUTENb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasom
(BeLLblo) aHAaNOrMYHOTO KayecTBa M MO KeNaHUo noTpebutens U3rotosuTb M3genne U3 OAHOPOLHOro
MaTepuana (sewm) B pasyMHbIi CPOK, a MpU OTCYTCTBUU O4HOPOAHOIO MaTepuana (Bewwm) aHaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LeHy yTpayeHHOro (noBpexaeHHOro) matepuana
(Bewym), a TaKkKe pacxonbl, NOHeCeHHble noTpebuTenem.

2. LleHa yTpauyeHHOro (nospeskAeHHOro) maTtepuana (Bewm) onpeaenaerca, UCXOAA U3 LEHbI
maTepuana (selm), cyllecTsoBaBLUel B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpebutena AoaKHO 6bino
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBO/IbHOMO YA0BAETBOPEHMA TAKOro TPeboBaHNA UK
B AeHb BblHECEHUA cyaebHOro pelueHua, ecam TpebosaHue noTpebutens 4o06poBO/LHO YA0BAETBOPEHO
He 6blno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTcA B JOrosBope O
BbINOJIHEHUN pPaboTbl MAM B WMHOM [AOKYMeHTe (KBMTaHLUMM, 3aKase), NoATBEpPXAaloWwem ero
3aKNKoYeHMe.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJHYID MAW YacTUYHYlO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTpPebuTens, ecan NoTpebuTens NpeagynpexaeH
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ncnosHuTenem o6 ocobbix CBOMCTBaX MaTepuana (BeLn), KOTopble MOryT NoB/eYb 3a CO60M ero No/Hy
WMAW YacCTMYHYLo yTpaTy (noBpexaeHue) nMbo ecnm ykasaHHble CBOMCTBa maTepuana (Bewu) He morau
6bITb OOHapPYKEHbI NPU Had/1eXKalllel NPMeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb MUcnonHUTeNa MHGoOpMUMpoBaTb NoTpebutens o6 ob6cToATENbCTBAX,
KOTOpble MOryT NOB/IMATb HA KAa4YeCTBO BbiNo/HAeMOM paboTbl (OKa3biBaemoit ycayru) unm nosnedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb 06sa3aH cBoeBpemMeHHO WHPopmMpoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHUii noTpebuTtens n nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOFYT CHU3UTb KayecTBO
BbINOHAEMO paboTbl (OKa3biBaEMOI YCAYTM) UK NOBJeYb 3a cCOH6ON HEBO3MOKHOCTb €€ 3aBepLIeHNnA B
CPOK.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Echn notpebutenb, HecmoTpA Ha CcBoeBpeMeHHoe W 060CHOBaHHOE MWHPOpMUPOBaAHUE
NCNONHUTENEM, B Pa3YMHbIN CPOK HE 3aMEHUT HENPUrodHbIA AU HeaobpoKavecTBeHHbI MaTepuan, He
M3MEHWUT yKasaHuii o cnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycnyru) AnM6O He YCTPaHWUT UHbIX
06CTOATENbCTB, KOTOPble MOMYT CHM3UTb KayecTBO BbINOAHAEMOM paboTbl (OKasbiBaeMoW ycayru),
MCNONHUTENb BNpaBe 0TKa3aTbCA OT UCMONHEHNA AOrOBOPa O BbIMOAHEHUN PaboTbl (OKasaHMK ycayrm) u
notpeboBaTb NOJHOIO BO3MeELLEHMA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaaTbl BbiNOJHEHHOW paboTbl (OKa3aHHOWM ycnyru)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNotpebutenb o06s3aH ONNATUTb OKa3aHHble emMy YCAyrM B MNOPAAKE W B CPOKM, KOTOpble
YCTaHOBNEHbl JOrOBOPOM C UCNONHUTENEM.
(4acTb nepBas B pea. deasepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJIHEHHYIO UCMOAHUTENIEM B NOJIHOM 06beme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutensa pabota MoXKeT OblTb OnavyeHa UM Npu
3aK/NOYEHMM JOTOBOPA B MOJIHOM Pasmepe Wau NyTem Bblgauym aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HA/NUYHbLIX WK
6e3HaIMYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBeaeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MNpofaBLa (MCMOMHUTENA) MyTEeM BHECEHWS Ha/IMYHbIX
OEHEeXHbIX cpeacTB npoaasuy (McnonHutento), NMbo B KpeaUTHYIO OpraHuM3aumio, AM60 naaTexxHoMy
areHTy, OCyLLEeCTBAAOLLEMY AeATENbHOCTb NO NpUemy naatexkein puUsnyeckmx aumu, NMbo GaHKOBCKOMY
NAaTeXXHOMy  areHTy  (cybareHTy), OCyLLecTBASIOWEMY  OeATe/NbHOCTb B COOTBETCTBMM  C
3aKOHOAATeNbCTBOM O 6aHKax M OGaHKOBCKOW [eATeNIbHOCTW, €C/IM  WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAaMM UAN UHBIMWU HOPMATUBHBIMM MPABOBbIMM aKTamu Poccuiickoint ®epepaumu.
Mpu aTom obA3aTenbCTBa NOTpebuTens nepes NPoAaBLOM (MCNOAHUTENEM) MO onaTe TOBAapoB (paborT,
YCAYr) CYMTAIOTCA MCMOJIHEHHbIMU B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEeHUs
HaMYHbIX [EHEXHbIX CPEACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMbo B KpeauTHYIO
OopraHu3aumio, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOWEMY AEATE/NbHOCTb MO NPUeEMy MaaTexKei
du3MyeckMx nuy, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBasiolemy
0eATeNIbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax U 6aHKOBCKOM AeATeNIbHOCTH.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)
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Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKasaHUA OTAE/bHbIX BUAOB YCAyr

MNocnepcteunA HapyweHunAa ycnosmﬁ Aaorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, €CNhn Takue
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nona AED’ICTBME HaCTOﬂLLI,Eﬁ rnaBbl, onpeaenAarTcAa
3aKOHOM.

Cratba 39.1. MpaBuna oOKasaHUA OTAENbHbLIX BUAOB YCAYr, BbINOJAHEHUA OTAENbHbLIX BUAOB
pabot noTpebutenam
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuMna OKas3aHMA OTAENbHbIX BWAOB YCAYF, BbINOJHEHMA OTAENbHbIX BWAOB pabot
notpebutenam ycraHasamsatotca lMpaButensctBom Poccuiickoin Pegepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CtaTtba 40. PepepanbHblii rocysapcTBeHHbIA HaA30p B 06/1acTH 3aLWMTbI NpaB NoTpebutenei
(B pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbli rocyaapcTBeHHbIM Haa3op B o06nacT  3awmTbl NpaB  noTpebutenei
OCYLLECTBNAETCA YNOJHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHWUTENbHOW BAacTu (fanee - opraH
rocyAapCcTBeHHOro Hag3opa) B NopAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit Peaepaumm.

2. PenepanbHblii rocyaapcTBEHHbIN Haa3op B 06aacT 3aWmMTbl NpaB Nnotpebutenelt BKAOYaET B
cebs:

1) opraHusauMio M NpoBeAeHUEe MNPOBEPOK COBNOAEHUS M3TOTOBUTENSAMU (MCMONHUTENAMU,
npoAaBuaMn, YNOJAHOMOYEHHbIMW OPraHM3auMaMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeanpuvHUMaTENs MK, MMMNOPTEPAMM, BAaZenbLamMu arperatopos) TpeboBaHWIA, YCTAHOBJ/IEHHbIX
MeXayHapoaHbiMu  goroBopamu  Poccuiickoi  depepaumu, HacToAWMM  3aKOHOM,  ApPYrMMU
denepanbHbIMM 3aKOHAMW U MHBIMW HOPMaTMBHLIMW NPaBOBbIMKM akTamu Poccuitickon Peapepaunn,
peryampyloummm OoTHoleHMA B 061acTM 3awuTbl npaB noTtpebuteneit (aanee - obsaszaTenbHble
TpeboBaHusA), NpeanncaHnin A0MKHOCTHbIX ML, OpraHa rocyaapcTBeHHOro HaA30pa;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHv3aLMio U NpoBeAeHMEe NPOBEPOK COOTBETCTBUA TOBapOB (paboT, ycayr) obsasaTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HWM M 340POBbA
noTpebutenei, OKpyKalowen cpeabl, NpeaynpexaeHMe AelcTBUI, BBOAAWMX NoTpebutenen B
3abayKaeHWe, U NpeaoTBPaLLeHMe NPUUMHEHMA Bpeda MMYLLECTBY noTpebuTenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHaPOAHbIMM foroBopamm Pocecuiickoit depepaunmn, desepanbHbIMU 3aKOHAMM U
MHBIMM HOPMaTMBHbIMM MPABOBLIMW akTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B MOpPsAKe, YCTAHOBAEHHOM 3aKOHOZATENbCTBOM Poccuiickoin depepaunm, mep
npeceyeHus HapyweHUn obsAsaTesibHbIX TPeboBaHMM, Bblgayy NpeanucaHuii O NpeKpalieHun
HapylweHuit npaB noTpebuteneil, O NPeKpalleHUN HapylweHUNn obAsaTenbHbiXx TpeboBaHM, 06
YCTPaHEHUN BbiBIEHHbIX HapyLeHW obA3aTenbHbiXx TpeboBaHWIA, NpPUBIEYEHNE K OTBETCTBEHHOCTU
/1L, COBEPLUMBLUMNX TaKMUe HapYLLUEHUs;

4) cncremaTunyeckoe Ha6J1PO,EI,EHMe 3a MCNoAHeHuemM 0653aTeNbHbIX Tpe6OBaHMV1, aHaan3 u
NPOrHo03npoBaHMe COCTOAHMA  UCMOJSIHEHUA obsA3aTenbHbIX Tp66OBaHMVI npum ocyuwecrtssieHnun
n3rotosuTeNnAMm (VICI'IO/'IHVITE/'IHMM, npoaasuamu, YNO/THOMOYEHHbIMU OopraHnsaumamum nnn
YNONTHOMOYEHHbIMMN nHanBmnAayanbHbIMU npegnpuHUMMaTenaAMm, nmmnopTtepamm, Bnagenbuamm
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arperaTopoB) cBoel AeATeNbHOCTY;
(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabntogeHne B obnactn obecnevyeHUs 3aWmTbl NpaB NoTpebuTenen, yyet u
aHaNnM3 Cy4aeB MNPUYMHEHUA Bpefa KM3HM U 3[0POBbIO MOTPebUTENel, OKpy)Kalowelh cpeae U
MMYLLLECTBY NoTpebutenei, cBA3aHHOIo ¢ NPUOBpPeTeHMeM U UCNOAb30BaHMEM TOBApPOB (paboT, ycayr) ¢
HefocTaTKaMW, oONacHbIXx ToBapoB (pabot, ycayr) nMbo ¢ npepoctaBieHWem noTpebutenam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM U BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paboTax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeAeHWe aHaAn3a U oUeHKM 3dPeKTUBHOCTM dpeaepanbHOro rocyaapcTBEHHOro
Hagsopa B 06/1acTH 3alWKTLI NpaB NoTpebuTenen;

7) exerogHyto noaroToBKY HA OCHOBAHWWM pe3ynbTaTOB AEeATE/IbHOCTM, NPesyCMOTPEeHHOWM
nognyHKTamu 1 - 6 HacToALLero NyHKTa, roCcy4apCTBEHHbIX AOKNAA0B O 3aliuTe Npas notpebuteneit B
Poccuiickoin Pepepaunn B nopaake, yctaHoBnaeHHoMm Mpasutenbcteom Poccuiickon ®egepaumn.

3. K oTHOLLEHUAM, CBA3AHHbIM C OCYyLLEcTB/eHUEM deaepasbHOro rocyaapcTBEHHOrO Haa3opa B
obnactu 3awmMTbl NpaB noTpebuTener, opraHusaumMein U NpPOBEAEHWEM MPOBEPOK M3roToBUTENEMN
(ucnonHuTenen, npogaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UAK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 aekabpa 2008 roga N 294-03 "O 3awmte nNpaB LPUANYECKUX NUL, U
WMHAMBUAYANbHBIX NPeAnpUHMMATENEN NPU OCYLLECTBIEHMM TOCYAapPCTBEHHOIO KOHTPOAA (Haa3opa) u
MYHULMNANbHOTO KOHTpona".

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHnn desepanbHOro rocysapCTBEHHOrO Haa3opa B 06/aacTu 3alMTbl Npas
notpebutenein opraHoOM rocyfapCTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B NOPSALKE,
ycTaHoBneHHOM degepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKUX UL, U UHAMBMAYANbHBIX NpeanpuHMmaTese Npu OCYLWEecTBAEHUN FOCyAapCTBEHHOTO
KOHTpOAA (Hagsopa) M MyHUUMNANbHOIo KoHTponsa".

KoHTponbHaa 3akynka ToBapoB (paboT, ycayr) moxeT ObiTb MNpoBeAeHA OpraHom
rocyapcTBEHHOrO Hag30pa He3ameaNnTe/IbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpPraHa NPOKYpPaTypsbl.
(n. 3.1 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-03)

4. [JONKHOCTHble /LA OpraHa rocyZapCTBEHHOro Hag3opa B MopsAaKke, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm, MMeloT NPaBo:

1) 3anpawmnBaTb 1 NOAy4YaTb HA OCHOBAaHUM MOTMBMPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OPraHoB
rocy4apCTBEHHOW B/AcTW, OPraHOB MECTHOTO CaMoynpaB/ieHus, Ob6LLeCTBEHHbIX OpraHM3auui,
nsrotosuTenei (McnonHuTenel, NPoAaBLOB, YNOJHOMOUYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
MHOMBUAYANbHbLIX NpeanpUHUMaTENEl, MMMOPTEPOB, BaAeNbLEB arperatopos) WHGoOpMaUmio Wt
AOKYMEHTbI N0 BOMPOCam 3alWuTbl Npae notpebutenei;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenaTCTBEHHO NO NpPeabABNEHUN CAYXKeBHOro yA0CTOBEPEeHWA M KOMUM MpuKasa
(pacnopsixkeHusa) pykosoautensa (3amectutens PyKoBOAWUTENs) opraHa rocyAapCTBEHHOro Hadsopa o
Ha3Ha4YeHMM MPOBEPKM MOCELLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUA N COOPYIKEHUA, UCMO/b3yeMble
M3rotoBuTeIeM (MCNOAHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHM3aumein Uam ynosiHOMOYEHHbIM
WMHANBUAYANbHBLIM NpeanpuHUMaTesIeM, UMNOPTEPOM, BAaAe/bLEeM arperatopa) npu OCyLecTBieHnn
CBOEW AeATENbHOCTHU, B LIEIAX NPOBeAeHNA MEPONPUATNIA MO KOHTPOJIIO;

(B pen,. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6op nNpob6 ¥ 06pasuLOB TOBApPOB, MNpeAHA3HAYEHHbIX ANA peanusaumm U
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peannsyemblix I'IOTpE6MTe}'IﬂM, Aana nposegeHnAa nx MCCﬂe,ﬂ,OBaHMﬁ, MCHbITaHMﬁ;

4) BblgaBaTb M3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJHOMOYEHHbIM OPraHM3aLUam Uam
YNONHOMOYEHHbIM UHAMBUAYANbHLIM NPEANnPUHUMATENAM, MMMNOPTEPaM, BAase/nbLam arperaTtopos)
npegnucaHMa o MpPeKpaweHMM HapyweHuin npaB noTpebutenein, O NPEKpPaLLeHUM HapyLieHui
obAsaTenbHbIX TpeboBaHWN, 06 yCTpaHEHUW BbISBAEHHbIX HapyleHU obsasaTenibHbiXx TpeboBaHUM, o
npoBeAeHUM MepPoNpUATUIA Mo obecrneyeHnto NpeaoTBPALLEHNA BPeaa *KU3HU, 340P0BbI0 U MMYLLECTBY
noTpebuTenein, okpyrKatowen cpeae;

(B pea. PegepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPOTOKONbI 06 aAMMHUCTPATMBHbLIX NPaBOHapPYyLWeEHUAX B 0671aCTM 3almTbl Npas
notpebuteneit, paccmaTpuBaTb gena 06 yKasaHHbIX AAMWHUCTPATMBHbIX MPaBOHAapyLIEHUAX MU
NPUHMMATb Mepbl MO NPEeAOTBPALLEHMIO TAKUX HAPYLLUEHWI;

6) HanpaBnATb B YNO/JHOMOYEHHble OpraHbl MaTepWanbl, CBf3aHHble C HAPYLWEHUAMM
06s3aTeNbHbIX TPeboBaHWUA, ANA PELUeHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX A€ NO NpuU3HaKam
npecTynaeHuis;

7) obpawartbca B CyA C 3as8BAEHUAMW B 3alLMTy MNpaB NoTpebuteneil U 3aKOHHbIX WUHTEPECcoB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebuTenein, HeonpeaeneHHOro Kpyra notpebuTenein), a TakxKe c
3aABAEHUAMU O JIMKBUAALMM U3rOTOBUTENA (MCMONHUTENA, NPOoAaBLa, YNOJHOMOYEHHON OpraHM3aumm,
uMnopTepa, Bfagenbua arperatopa) AMB60 O MpPEKPaWEHUUM [eATeNbHOCTU WHAUBUAYANbHOTO
npeanpuHumartens (ynoaHOMoOYeHHOro MHAMBUAYANbHOTO NpeanpuHMMaTens) 3a HeoAHOKpaTHoe (ABa
pa3a unn bonee B Te4EHUE OA4HOIO KaneHaapHoro roga) unm rpyboe (NoeaeKkwee cMepTb UM MaccoBble
3aboneBaHus, OTpaBAeHUA N0AeN) HapyLleHne npas notTpeburenen.

(8 pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-03)

5. OpraH rocygapCTBEHHOro Hag3opa MOMeT 6biTb MPUBAEYEH CYAOM K ydacTuio B gene nnbo
BrpaBe BCTynaTb B Ae€/10 N0 CBOEN UHUUMATUBE WAM NO MHULMATMBE /UL, YYacCTBYIOWMX B Aene, ans
0aun 3aKNlOYeHUs No Aeny B UeNaxX 3aWwuTbl NpaB noTpebutenein B nopAgKe, YCTAaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MpepnucaHue, BblgAHHOE NpPU OCYLLECTBIEHUM TOCY[APCTBEHHOrO Haasopa B obnactu
3aWMTbl NpaB noTpebuTenelt, MoxeT 6biTb 06KanoBaHO B apbOUTPAXKHbIN Cyl, B TEYEHUE TPeX MecsLEeB
CO AHA ero Bblgaun. B ciayyae npuHATUA 3asBieHUs 06 OOXKafoBaHMM 3TOro npepnucaHusa K
Npou3BoACTBY apbUTParKHOro cyaa WCMONAHEHWE 3TOro MpeanucaHusA MPUOCTAHaBAMBAETCA A0 AHA
BCTYNNEHMA peLleHna apbuTparkKHOro cysa B 3aKOHHYIO CUAy.

(n. 5.1 BBeaeH ®eanepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyZapCTBEHHOrO HaZ30pa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCaM MPUMEHEHWUs
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryampyowmx oTHOLEHUA B
obnactu 3aWmTbI Npas noTpebuTenei.

7. rOCVAapCTBeHHbIVI Hag30p 3a COOoTBeTCTBMEM TOBApOB TpE6OBaHMHM 6e3OI'IaCHOCTM,
YCTAaHOB/IEHHbIM  TEXHUYECKMMU pernameHTamun, OCYLLeCTBAAETCA TakKXe  YNOJHOMOYEHHbIMU
d)eﬂ,epaﬂbelMM opraHamu NCNOJIHUTENIbHOM B/1IAaCTU B COOTBETCTBUU C 3aKOHOAAaTE/NbCTBOM Poccuiickoi
d>ep,epau,mm O TEXHNYECKOM peryanpoBaHumn.

8. OpraH rocygapcTBeHHOro Ha30pa COBMECTHO C YNOJHOMOYEHHbIMU deaepasibHbIMM OpraHamm
NCNOJIHUTENIbHOWN BIACTM, YKA3aHHbIMKU B MYHKTE 7 HACTOALLEN CTaTbM, OcyLLecTBaseT opMmnpoBaHue u
BeAEeHME OTKPbLITOro M 06LLeA0CTYNHOrO rocyAapcTBeHHOro MHPOPMaLMOHHOIO pecypca B obnactu
3aWwmTbl npaB noTtpebuteneit, KayectBa M 6esonacHocTM ToBapoB (paboT, ycayr) B nopaake,
ycTaHoBeHHOM MpaButenbcTtBom Poccuiickon deaepauum.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocyapCTBEHHOrO HaA30pa YTBEPKAAET MeToAMUYECKME peKomeHdaumun no paspaboTtke
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N peannsaLmm perMoHanbHbIX U MyHULMWNA/IbHbIX NPOrpamm Mo 3awuTe npas notTpebutenen.
(n. 9 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Ctratba 41. O06sA3aHHOCTb WU3roToBUTENA (UCNONHUTENs, npoaaBua, YNOJAHOMOYEHHOWM
OpraH13auumu UamM ynoJIHOMOUYEHHOro MHAUBUAYANIbHOrO NpeanpUHUMaTens, uMnopTepa, Baagenbua
arperaTtopa) no npeaoctaBneHuio MHPopMaLuumM opraHy rocyaapcTBeHHOro Haasopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNnonHUTENb, NPOoAaBeL, YNOJHOMOYEHHAA OpPraHU3aUma UaM YNoAHOMOYEHHbIN
WHAMBMAYANbHBLIM NpeanpuHUMaTEeNb, MMMOPTEP, BAadenel, arperatopa) no TpeboBaHMIO OpraHa
rocyAapCcTBEHHOro HaA30pa, ero AOJIXKHOCTHbIX KL, 06A3aH NPeAoCTaBUTbL B YCTAaHOBEHHbIA UMUK CPOK
[OCTOBEPHbIe CBEAEHUSA, AOKYMEHTALNIO, OBBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYI0
nHbopmaumio, HeobXxooMMylD ANA OCYLLECTBAEHWS OPraHOM rOCYA3pPCTBEHHOrO HaA3opa W €ero
[O0/I}KHOCTHBIMM IMLL@MM MOJIHOMOUNI, YCTAaHOBIEHHbIX 3aKoHOA4aTeNbcTBOM Poccuiickoi ®eaepaumn.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

CratbAa 42.1. MonHOMOYMA BbICWIMX WCMONHUTE/IbHbIX OPraHOB FOCYAAPCTBEHHOM BAACTU
cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awuThl NpaB notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWMIA WCNONHMTENbHbLIM OpraH rocyAapCTBEHHOW BAACTUM COOTBETCTBYIOWLENO Cy6bekTa
Poccuiickolt depsepaunmn ocyWwecTBAseT MEPONPUATAA NO peannsaumm, obecneyeHuo 1 3almTe npas
noTpebutenei n B Npeaenax CBOMX NOJHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uensax cogencreuns 3awmTe npas notpedbutenein opraHbl UCNOAHUTENbHOM BAACTU CyOBbEKTOB
Poccuitckoin Pepepauunm paspabatbiBatoT permoHasibHble NPOorpaMmbl No 3awuTe Npas notTpebutenein u
OKa3blBalOT COAENCTBME OpraHamM MEeCTHOrO CamoyrnpaBieHUs U 0b6LLecTBEHHbIM O0bbeAUHEHUAM
notpebutenein (Mx accoumaumam, Coo3am) B OCYLLLECTB/IEHUN MMM 3aLLMTbI NPaB NoTpebuTenei.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. MMepepauya ocywecTBNeHUA NONHOMOYMUIT OpraHa rocyAapCcTBEHHOro Hapgsopa
opraHam UCMOJIHUTENIbHOW BNacTh cybbekToB Poccuiickon depepaumm
(sBegeHa degepanbHbim 3aKoHOM oT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haj3opa MO OCyLWecTe/ieHUo  deaepanbHOro
rocyfapcTBeHHOro Hagasopa B obnacTv 3awuMThl nNpas noTtpebuteneit moryT nepeaasatbca  ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnacTM  cybbekToB  Poccuiickoh  Pepepauuu
noctaHoBneHnamm MpasuTtennbcTsa Poccuiickolt Peaepaunn B nopaake, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "0O6 0bwUX NPUHUMNAX OpraHM3aLMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) M MUCNONHUTE/IbHBIX OPraHOB rOCYAapCTBEHHOM BaacTn cybbekTos Poccuiickoi
depepaunn’.

CraTtbna 42.3. Noaaua n paccmoTpeHue obpalleHunii notpeburenei
(sBepeHa PegepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena mMoxKeT ObiTb HanpasBAeHO B NMUCbMeEHHOM ¢opme Ha BymarkHoOMm
HOcuTesNe WK B 3/IEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
denepanbHble opraHbl UCNOJHUTENbHOW BAACTU, OpraH UCNONAHUTENIbHOM BAacTh cybbekTa Poccuiickom
denepauymn nMbO opraH MECTHOrO CamMoynpPaB/eHus.

2. 06pau.|,eH|/|e I'IOTpE6I/ITe}'IF| MOXKeT ObITb Hanpas/seHO no no4yte, C WUCNOJIb30OBaHNEM
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MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YyMcie opuumManbHOro caita opraHa
rocyfapCTBEHHOro Hag30pa, MHbIX YNOJHOMOUYEHHbIX delepasnbHbIX OPraHoB UCMOJIHUTE/IbHOM BAACTy,
opraHa WCMoONHWTENbHOW BfacTM cybbekTa Poccuiickoit ®degepaunm nmMbo opraHa MeCTHOTO
camoynpasneHus (B cybbekTax Poccuiickon degepaumu - ropogax depepanbHoro sHayeHus MockBe,
CaHkT-MNeTepbypre u CeBacTonosie C MCNONb30BaHMEM OOGUMUMANBHOIO CcaliTa OpraHa MecCTHOro
cCaMoynpaBneHus B C/lyyae, ec/iv 3To NpeayCMOTPEHO 3aKoOHaMM cybbeKToB Poccuiickoi ®eaepaummn -
ropogos ¢eaepanbHoro 3HaveHusa Mockebl, CaHkT-lMeTepbypra v CeBactonons), eauHoro noptana
roCyAapCTBEHHbIX W MYHMUMNAAbHLIX YCAYr NGO pPernoHaNbHOro MopTana rocyAapcTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TAKXKe MOXKET BbITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOrodpyHKLMOHANbHbIX LIEHTPAxX MNPeAoCTaBAEHUs FOCYAAaPCTBEHHbIX U MYHULMNANbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpUem obpalleHnii noTpebutenein u KOHCYyNbTUPOBaHME NoTpebuTenen no
BOMpoOCamM  3alMTbl MX MpPaB Ha OCHOBAaHMW COrNALIEHUA O  B3aUMOAEWUCTBUM  MexKay
MHOTOQYHKLMOHAAbHBIMW LLEHTPaMU MPefoCTaBNeHMUA FOCYAAPCTBEHHbIX U MYHULMNANbHbIX YCAYT U
denepanbHbiMM OpraHaMmM MCMNOJIHUTENBHOW BAACTUM, OPraHamm roCyAapPCTBEHHbIX BHEOIOAMKETHbIX
$oHA0B, OpraHaMK rocyapCTBEHHOM BNacTn cybbekToB Poccuiickoit Peaepaummn, opraHamm MeCTHOro
CamoynpasfeHus.

Ctatbsa 43. OTBETCTBEHHOCTb 33 HapylueHue NpaB NoTpebuteneii, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpe6MTEJ16ﬁ, YCTAaHOB/NIEHHbIX 3aKOHaMMU U WUHbLIMXA HOPMATUBHbLIMU
npaBoBbIMU dKTamu Poccuickomn cDELI,E[I)aLI,I/ﬂ/‘I, npoaasel, (VICI'IOI'IHMTEI'Ib, N3roToBuUTEND,
YNO/IHOMOYEHHAA OpraHuM3saumna wUaun yI'IO/'IHOMO‘-IEHHbIﬁ VIHLI,VIBMAyaJ'IbeIﬁ npegnpuHUMmaTenb,
MMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YFroOZI0OBHYHO WU TPaXOaAHCKO-NMPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMUN C 3aKOHOO4ATE/IbCTBOM Poccuiickoi dDep,epau,MM.

CraTba 44. OcyuwiecTBaAeHMe 3aLWMUTbI NpPaB NoTpebuteneii opraHamu MecTHOro camoynpassieHUs
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npaB notpebutesnein Ha TEPPUTOPUN MYHMLMMNANbHOrO 06Pa30BaHMUA OpraHbl
MEeCTHOrO Camoynpas/ieHns Bnpase:

paccmaTpuBaTh obpalieHus noTpebutenei, KOHCYAbTMPOBaATb MX MO BOMPOCaM 3alMTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

ob6palaTtbca B cyapl B 3alLMTy Npas notpebuteneli (HeonpeaeneHHoOro Kpyra notpeburenen);

pa3pabaTtbiBaTb MyHULMNA/IbHbIE MPOrPaMMbl MO 3aWuTe NpaB noTpebutenen.
(ab3au, BBegeH PenepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO 0bpalLeHnUto NoTpebuTens ToBapos (paboT, yciyr) HeHag/1eKalero KayecTsa,
a TaKKe OMacHbIX ANS YKM3HW, 300P0OBbA, MMYLLECTBA NOTpebuTeneit n OoKpy:Katowel cpedbl opraHbl
MECTHOTO CaMOynpaB/eHUs He3amea/MTe/IbHO UM3BewalT o6 3Tom denepanbHble  OpraHbl
MCMONHUTENbHOW B/IACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KAa4eCcTBOM M 6e30MacHOCTbO ToBapoB (pabor,
ycnyr).
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTteneit (Mx accoymaumii, co030B)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. MpaxkpaHe BnpaBe 06bEANHATLCA HAa [OO6POBO/ILHOM OCHOBE B 0OLLECTBEHHblE 06beanHEHMA
notpebuTenei (Mx accoumaLmMm, colo3bl), KOTOPbIE OCYLLECTB/AOT CBOO AeSTe/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHoAaTenbcTBOM Poccuinckoit
depepaunn.

2. ObuwecTBeHHble 0b6beauHeHMA noTpebutenen (Mx accoumaumm, corosbl) ANA OCYLWECTBAEHUA
CBOMX YCTaBHbIX Lienel Brnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuitickolt depepaumnmn, perynnpyrowmx
OTHOLIEHUA B 061aCTM 3aLLUTbI NpaB noTpebutenen;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepTU3Yy KauyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asABneHHOMW npoaaBuamum
(M3roTOBUTENAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATb 06LWECTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas noTpebuteneit n HanpaBAATb B
OopraH rocygapCcTBEHHOro HaAs3opa W opraHbl MECTHOrO camoynpaB/ieHuMa WHbopmauumio o daKrtax
HapyleHUlt npaB noTpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GaAKTOB U MPUHATUA B Caydyae WX
NnoATBEepPXKAEHMA Mep NO MPeCceYeHUo HapylleHui npas noTpebuteneit B npegenax MOJHOMOYNIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO PaKTam HapyLLueHWi npas notpeburtenei
B CBA3W C obpaweHuaMmn notpedbutenen. [Mpu  ocylecTBAEeHUM OOLLECTBEHHONO KOHTPOAS
obulecTBeHHble 0bbeaMHeHMA noTpebuteneir (MX accoumaumu, coto3bl) He Bnpase TpebosBaTb OT
nsrotosutenein (UcnonHuTenel, NpoaasLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNONHOMOYEHHbIX
WHAMBMAYANbHLIX MpPeAnpuHUMaTENell, MMNOPTepoB) MpeAcTaBNAeHWe [AOKYMEHTOB (BbiMoJiHEHMEe
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHUIO noTpebutena He
YCTaHOB/IEHa 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHAaTb MHGOPMaUMIO O NpaBax NoTpebuTeneit U 0 HEObXoAMMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCAEAOBaHMI KayecTBa TOBapoB (paboT, ycayr), a Takke
WHyto MHOopMmaLMio, KoTopas byaeT cnocobcTBoBaTb peanunsauMu MpPaB M 3aKOHHbLIX MHTEpPecos
notpebutenein. Mybankyemblie 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumnamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTE/IbHbIX UCCNEeS0BAHUIN KavecTBa TOBapoB (paboT, ycnyr) He sBAAlOTCA
peKknamolis;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHUTENbHOM B/IACTW, OPraHU3auuM NpPensioKeHus o
NPUHATUX Mep MO MOBbILWEHUIO KayecTBa TOBApOB (paboT, yciyr), Mo NPUOCTaHOB/IEHUIO NMPOU3BOACTBA
W peann3aLmm TOBapoB (BbINOJHEHUA paboT, OKasaHWA yCayr), No OT3bIBY C BHYTPEHHErO PbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEABABAAEMbIM K HUM U YCTAaHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuitckolt PepepaLumm 0 TEXHMYECKOM PerynpoBaHum 06sa3atesibHbIM TpeboBaHUsaM;

BHOCHUTb B OpraHbl MPOKypaTypbl A cbep,epaanble OopraHbl WCNONIHUTENbHOM BA1AcTU maTtepumanbl O
npueae4yeHMM K OTBETCTBEHHOCTU /ML, OCyWEeCcTBaAOWMX NpounsBoacTBO U peannsaumnto ToBapoB
(Bbll'lO}'IHeHMe pa60T, OKa3aHwune ycnyr), Heé COOTBETCTBYHOLWMUX NpeabABaA€eMbIM K HUM obA3aTeNnbHbIM
Tp86OBaHMﬂM, a TaKXe Hapyuwawuunx npasa HOTpe6MTeﬂ8ﬁ, YCTaHOB/IEHHblIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMW NMPAaBOBbIMU aKTaMM Poccuiickoi dJe,a,epau,MM;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NPOTecTbl O MPU3HAHUK
HeAeNCTBUTENbHbIMM  aKTOB  degepanbHblX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
UCMONHUTENbHOW  BNacTM CcybbekToB Poccuitickoli  depepaumMM M aKTOB  OPraHoOB  MECTHOTO
caMoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryiMpyroLWwmMM OTHOLWEHMSA B 061aCTU 3almTbI
npae notpebuTeneit HOpMaTUBHbLIM NPABOBbIM akTam Poccuiickoit Pesepauuu;

O6paLLl,aTbCﬂ B CyAbl C 3aABAE€HNAMU B 3alUUTYy Npas I'IOTpG6I/IT€ﬂ€ﬁ M 3aKOHHbIX UHTEpPECOB
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oTAeNbHbIX NoTpebutenei (rpynnsl noTpebuTtenei, HeonpeaeneHHoro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTyNHbIX  rOCy4apCcTBEHHbIX WMHOOPMAUMOHHBLIX pecypcoB B 06/nacTM  3alWMTbl  npaBs
notpebuTenei, kayectsa n 6esonacHOCTM TOBapoB (paboT, ycayr).

(ab3aL BBepeH deaepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PeasepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CtaTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeIeHHOro Kpyra notTpeburenei
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOIO CaMoynpasieHus, ObLecTBEeHHble
obbeanHeHNs noTpebutenel (Mx accoumaumu, coosbl) BNpaBe NPeAbABAATb WCKUM B Cydbl O
npeKkpaLeHn NPoTUBOMNPaBHbLIX AEUCTBUN U3roToBuTens (UCNoaHuUTens, NpoaasLa, YNnoAHOMOYEHHOM
OpraHusaLmnm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOIO NPeAnpUHUMaTENs, UMMNOPTEPa) B OTHOLLEHUM
HeonpeaeieHHOro Kpyra notTpeburtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpy ya0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA OOBECTU B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM MAK UHBIM CNOCOBOM A0 cBeAeHUA noTpebutenei
peleHue cyaa.

BcTynuBliee B 3aKOHHYIO CW/Y pelleHne cyda O MpPU3HAHWKU  OEeWCTBUIM  U3roToBUTENs
(vcnonHuTena, npoaasuUa, yNOAHOMOYEHHOW opraHnsaumMm UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHUMaTtens, umnoprtepa) MPOTUBOMPABHbIMKM B  OTHOLUEHWMM HeonpeaeneHHOro Kpyra
notpebutenen obAsaTeNbHO ANA CyAa, PAacCMaTPUBAIOLLIErO WCK NoTpebutensa o 3awurte ero npas,
BO3HUKLUMX BC/NeACTBME HACTYMJIEHUSA TParKAAHCKO-NMPABOBbIX MOCAeACTBUI AEWCTBUI U3roTOBUTENS
(vcnonHuTena, npoaasuUa, yNOAHOMOYEHHOW OpraHnsaumMm UAM YNOJHOMOYEHHOrO UHAMBUAYAbHOMO
npeanpuHUMaTens, UMnopTepa), B YacT1 BOMPOCOB, MUMENU /I MECTO TaKue AelCTBMA U COBEpPLLEHbI N
OHM  u3roToBUTENEM  (MCMONMHMTENEM, NPOAaBLOM, YMNOJHOMOYEHHON  oOpraHuMsaumen  Wau
YNONHOMOYEHHbIM MHONUBUAYANbHbIM NpeanpUHUMaTeENem, VIMI'IOpTepOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM MCKa, NPeabaBAeHHOro obuiecTBeHHbIM o6beguHeHem
notpebuteneir (Mx accoumaument, COH30M), OpraHamm MeCTHOro CamoynpaB/iieHUa B WHTepecax
HeonpeaeneHHOro Kpyra noTpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHWUM 06l ecTBEHHOMY
obbeamHeHUo noTpebuTeneit (Mx accoumaumu, colosy), opraHam MECTHOrO CamMoynpaBfieHWsA BCEX
MOHECEHHbIX NO Aeny cyaebHbIX U3AEPNKEK, a TaKXKe WMHbIX BO3HUKWWX A0 obpaweHua B cya U
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobxogMMbIX PacxodoB, B TOM YMC/e pPacxo4oB Ha MpoBeAeHUue
HEe3aBMCMMOM 3KCMEepTU3bl B C/Ayyae BbIABJAEHMA B pe3yabTaTe MNpPOBEeAEHWMA TaKoM 3KCnepTusbl
HapyLleHus ob6s3aTeNnbHbIX TpeboBaHWM K ToBapam (paboTam, yciyram).

Mpe3ngeHT
Poccuitckoit ®epepaumm
B.ENbUNH
Mocksa, Jom CoeTtoB Poccmmn

7 deBpana 1992 roaa

N 2300-1
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